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ABSTRACT 
 
This study is premised on the plight of custodial women, who sometimes complain about 
lack of financial support and the physical absence or disengagement of non-custodial fathers 
in the lives of their children after divorce.  
A notable number of non-custodial fathers in the KSD Municipal area have been identified 
through this study to be disengaging themselves physically from the lives of their children 
after divorce. The research analysis point to a number of compelling factors for post-divorce 
paternal disengagement. 
The research study is an exploratory study in which a mixed method of both qualitative and 
quantitative research design have been  utilised. The researcher was interested in using 
qualifying words and the use of statistical analysis to describe the father disengagement 
phenomenon.  
 The hypothesis for this study is: psychological, social and structural factors contribute to the 
disengagement of non-custodial fathers after divorce. 
 
The researcher drew up a sample which Bailey (1982) defines as a subset or portion of the 
total population. The researcher selected respondents according to the purposive sample 
which Rubin and Babbie (1993:259) defines as a type of non-probability sampling method in 
which the researcher uses his own judgement in the selection of respondents.   
In sampling, 30 respondents who are non-custodial parents were selected   to participate in 
the study. Disengaged non-custodial father was the unit of analysis.  
The data was collected by means of administering questionnaires and voice recordings. The 
researcher also utilized in-depth interviews as stated by Boyce and Neale (2006) as being 
useful when you want detailed information about a person’s thoughts and behaviours, or 
when the researcher wants to explore new ideas in-depth. The latter approach is most 
appropriate in qualitative data collection. However data was analysed both qualitatively and 
quantitatively. 
The findings of the study have in many ways answered questions the researcher has been 
curious about. The ex-wives’ feelings, in-laws, lack of residence, lack of communication 
between the divorced parents, remarriages,  a child or children’s refusal  to meet  his/her 
father after divorce  have been cited by the respondents as mitigating factors to non-
custodial father  disengagement. The psychological state of the divorced parties, that of 
anger, depression, overwhelmed by parenting alone or anxiety or distraught emotional state 
all form psychological factors.  The latter factors were found   not to be properly managed 
well and have often resulted in post-divorce father disengagement. 
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The emotional pain by the non-custodial fathers of not seeing their children for a long time 
even demonstrates that structural challenges are also contributing factors to post-divorce 
father disengagement. 
In the light of the above findings   the researcher would recommended   mandatory 
counselling for parenting after divorce, expansion of the family advocate office, provision of 
a national program for divorced men, creating positive pictures of fatherhood through the 
media, incorporation of fatherhood or parenthood into the curriculum in our institutions of 
higher learning and mobilization of men at all levels to take position actions in remedying the 
experience of divorce..  
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CHAPTER ONE: INTRODUCTION 
 
1.1. Introduction 
Research in post-divorce fathering and its challenges is very sparse in South 
Africa.  Attempting to look at research literature on post-divorce father 
disengagement or absence with particular reference to the South African 
context – such literature is practically non-existence. Little is known about post-
divorce paternal disengagement, and little is known of the nature and quality of 
father-child access after divorce in South Africa. The gap in our knowledge on 
post-divorce paternal disengagement remains large and fundamental. It should 
be noted however that research on the general absence of fathers in South 
Africa and elsewhere is well-documented and many researchers have written at 
length on this issue. Many books and even the internet bear testimony to this as 
the internet is virtually inundated with articles on father absence. It is disturbing 
however that little interest has been shown by researchers to conduct research 
on post-divorce father absence or disengagement in South Africa.  The 
researcher is of the view that research on absent fathers should expand in 
scope and breadth to also include post-divorce paternal disengagement. 
Why some fathers disengage after divorce is an interesting phenomenon in 
South Africa. This question really needs researchers who will conduct research 
studies in order to discover answers to this social phenomenon. Catane 
(2002:1) defines research as a systematic attempt to provide answers to 
questions. Conducting research study on this problem could thus be an 
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important step towards uncovering the factors behind disengagement of fathers 
after divorce.  
The physical disengagement of non-custodial fathers after divorce and its socio-
economic impact amongst South African families and communities at large, is 
the main reason for the pursuit of this study. 
Vangelisti (2004: 204) argues that partners who are also parents can never fully 
divorce, because parental responsibilities of former spouses, do not end, they 
must instead undergo transformation and adaptation in an attempt to 
accommodate their new roles as parents to their mutual children in their 
respective post divorce family contexts. 
Divorce to married couples that have children is the dissolution of the marital or 
spousal relationship. The parental relationship can never be dissolved and 
hence divorce court has to be first satisfied that the arrangement in so far as 
custody is concerned is in the best interest of the children concerned. This in 
essence means that a family remains a family even after divorce. 
This research has therefore sought to investigate those factors that cause some 
non-custodial fathers to be disengaged from the lives of their children after 
divorce. The absence or physical disengagement of non-custodial fathers in 
South Africa is a serious social problem. It is a epidfailure that denies the better 
welfare of children and custodial mothers and is not in the best interest of the 
children of this country. 
A review of literature reveals the tragedy that children of divorce are faced with 
as a result of the absence of fathers in their lives. Horn (2002) indicates that 
children from divorced families compared to children raised in two-parent 
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homes have significantly worse outcomes, on average, on almost every 
measure of well-being.  
Many fathers abdicate their responsibilities and live as if they had had no 
children in their first marriages and begin to concentrate on new relationships.  
This study has taken an exploratory approach and aims at describing the 
current problems that contribute to the disengagement of non-custodial fathers 
after divorce in King Sabatha Dalindyebo municipality in the Eastern Cape 
Province of South Africa. 
Research is the method by which you identify a problem, form a hypothesis, 
design an experiment, test the hypothesis, and analyze the results, formulation 
and report conclusions (Abrahams, 1997). The researcher has envisaged 
studying the phenomenon of post divorce paternal disengagement and 
gathering data that would furnish us with answers to that effect.  
Thirty (30), divorced physically disengaged non-custodial fathers in the King 
Sabatha Dalindyebo local municipality was the sample of this study. 
 
A semi-structured questionnaire was utilised in gathering data from the study 
sample. The study attempted to get first-hand information on understanding the 
phenomenon being researched, namely, post-divorce paternal disengagement.  
 
The study also envisaged looking at interventions by both the social workers 
and other relevant stakeholders dealing with custody and access matters that 
can assist couples who are going through a divorce. Secondly the study was for 
the purpose of influencing any future policy in South Africa that would 
encourage father involvement in the upbringing of their children. 
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1.2. STATEMENT OF THE RESEARCH PROBLEM 
 
This study focuses on the lack of physical engagement or involvement of the 
non-custodial father in the life of a child.  The researcher wanted to answer the 
question why, even though there are provisions for the protection of the right to 
family care or parental care of children after divorce, these fathers still 
disengage from the welfare of their minor children. The researcher also desired 
to find out why, even when there is an access order in place disengaged fathers 
fail to utilise the opportunity that is awarded by the court of law. 
This study has been initiated in order to investigate the contributory factors that 
result in some non-custodial fathers being disengaged from the lives of their 
children after divorce. The rise in this phenomenon means that many children 
suffer considerably economically, socially and psychologically.  
Many children in South Africa live without their fathers, with the reasons for this 
ranging from death, migrant work, imprisonment, and divorce. Budlender (1998) 
identified that close to 60% of children do not live with their fathers in South 
Africa. Absent, non-involved, or disengaged father is a well-known 
phenomenon in South Africa and in other places across the world. Mthimkhulu 
(2006) affirms that father absence is a hindrance to proper childcare. This is 
because fathers, as well as mothers, play an important role in the wellbeing and 
the upbringing of or their children. Their contribution is of paramount 
importance. When fathers disengage from the lives of their children it has a far-
reaching negative impact on the mothers who are left to look after the welfare of 
the children on their own without any assistance from the fathers. 
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With the high rate of divorce and the disintegration of the family unit in South 
Africa, many children are left vulnerable. Children living with their mothers may 
experience a number of disadvantages, including achieving only the lowest 
levels of education largely because they spend less time enrolled in school 
(Richter et al: 2004). Richter et al, further argue that increasing men’s contact 
and support for children could considerably improve children’s socio-economic 
circumstances. 
One fundamental thing that parents forget is that divorce is only against the 
marital partner and not against the children. There can be no parent that can 
divorce the children of their marriage. There is parenting that has to continue 
after the finalization of divorce and new arrangements in respect of the welfare 
and the best interest of the children have to be established. It is upon this that 
South African courts and those worldwide grant custody to one parent and 
grants the non-custodial parent the right to access to the children at all 
reasonable times. 
Many, but not all, non-custodial fathers do not make use of such an 
arrangement and opportunity but rather choose to disengage from the lives of 
their children. There seems to be a myriad of reasons which make these fathers 
to disengage from the lives of their children.  
These are just exceptional cases as most children from divorced families 
continue to live a normal life, with most of their fathers choosing to continue 
engaging themselves in the lives of their children. Nonetheless some fathers 
choose to disengage due to factors that the researcher has desired to 
investigate. It is with this issue in mind that the researcher has undertaken to 
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investigate the factors that might be contributing to these fathers disengaging 
from the lives of their children. 
 
1.3. RATIONALE FOR THE STUDY 
 
The reason for the pursuit of this study is basically interest in understanding and 
investigating the plight of custodial women, who mainly complain about the lack 
of financial support and the physical absence or disengagement of non-
custodial fathers in the lives of their children after divorce.  
The researcher also looked for ways in which this behaviour could be 
addressed or averted both for the benefit of children caught up in divorce and 
for the parents of such children and also for policy formulation purposes.     
It is expected that this study and its findings may help in addressing the 
loopholes in service rendering which are currently so evident in public services. 
The research may also enable the researcher to suggest how policies should 
be amended in order to relevantly respond to the problems facing post-divorced 
fathers. 
  
Lastly, since there is little or no research that has been conducted on post-
divorce father absence or disengagement, it is expected that this study may 
provide a richer understanding of it.  
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1.4. AIM AND OBJECTIVES OF THE STUDY 
 
AIM OF THE RESEARCH STUDY  
The aim of this study was to investigate the factors that contribute to divorced 
fathers living apart from their children and the reasons why they do not have 
frequent physical contact with them. 
OBJECTIVES OF THE STUDY 
The motivations that prompted the area of study were the following: 
 
 To explore and describe the phenomenon of post-divorce paternal 
disengagement. 
 To identify obstacles that hinder or prevent the involvement of responsible 
fathers in the lives of their children. 
 To look at the role of the Social workers/family counsellors in the Family 
Advocate unit in assisting in the problem and other role players e.g. 
Department of Social Development, Department of Justice, South African 
Police Services and non-governmental organizations dealing with families 
and how they can best assist in this problem. 
1.4.1. RESEARCH QUESTION 
The research questions that guided the research investigation were: 
1.4.1.1. What is the phenomenon of post-divorce father disengagement? 
1.4.1.2. What are the obstacles that hinder or prevent the involvement of 
responsible fathers in the lives of their children?  
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1.4.1.3. What is the role of the social workers/family counsellors in the family 
advocate unit in assisting in solving the problem and the role other role 
players play e.g. department of social development, department of 
justice, South African Police Services and non-governmental 
organizations dealing with families and how they can best assist in this 
problem? 
1.5. HYPOTHESIS 
A hypothesis, as defined by Bless and Higson-Smith (2000:154) is a tentative 
concrete and testable statement of explanations or solutions to a research 
question. It is a testable statement which can be proven to be true or not true. It 
is a suggested answer to a problem which has to be tested empirically before it 
can be accepted and incorporated into a theory. Research and practise as 
stated by MacKendrick (l991:251) rest on a prediction of what is expected to be 
found. Pabis et al (1998) indicate that many questions cannot be answered 
based on scientific laws. They further state that in such cases, researchers can 
propose their own explanations in the form of explanatory hypotheses which 
are defined as an empirical statement presenting a proposed scientific 
explanation of an empirical fact, verifiable by empirical and logical tests. The 
researcher at the beginning of the study indicated that little is known about 
post-divorce paternal disengagement, and since this is the case has proposed 
explanatory hypotheses to explain his own conception. The hypotheses chosen 
are thus explanatory hypotheses which seek to explain what could be the cause 
of post-divorce paternal disengagement. 
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The hypothesis for this study was: 
 Psychological, Social and structural factors contribute to the 
disengagement of non-custodial fathers after divorce  
 
1.6. INDEPENDENT AND DEPENDENT VARIABLES 
Rubin and Babbie (2008; 49) indicate that the things that the hypothesis predict 
are variables. 
From the above hypothesis we can infer that psychological, social, and 
structural factors and also the disengagement of fathers are all referred to as 
variables.  
Hypothesis (as indicated by Rubin and Babbie (2008: 49)) predicts relationship 
amongst variables. This relationship simply means that a change in one 
variable has a probability of causing a change in the other variable.  
For example: A father’s disengagement or absence might be due to the 
geographical distance between him and his children. The fact that he is 
unemployed for an example, and lives far away from his children, will cause a 
decline in the quality of time he spends with his children, hence being absence 
and disengaged. So, geographical distance causes disengagement. This simply 
means that there is a relationship between the two in the sense that 
geographical distance affects the quality of a relationship the father has with his 
children. 
Having made the example above, the variable that causes the other or that 
brings a change to the other is normally referred to as the independent variable. 
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The variable that is affected or caused is normally referred to as the dependent 
variable.  
Let us go back to the same example above to make it more sensible: 
Geographical distance (structural factor) and unemployment (social factor) 
(independent variable) causes father absence or disengagement (dependent 
variable). 
Father absence or disengagement does not cause geographical distance or 
unemployment. It is the geographical distance and unemployment that causes 
father absence or disengagement. 
In the current research study what the researcher is interested in studying is 
those factors that affect the dependent variable which is psychological, social, 
and structural factors. Identifying these factors allows the researcher to study 
the relationship between variables and how they impact the dependent variable. 
Variables of this study were: 
Psychological, social, and structural factors can be identified as independent 
variables of this study. 
Disengagement can be identified as a dependent variable of this study. 
Disengagement in this study means:  
 Physical absence of more than two months without physical contact with the 
minor child/ren  
 Not financially maintaining the child 
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 Un-involvement in decisions about children’s future or well-being 
 Psychological factors involves or relates to those things which include amongst 
others, depression, stress, anger, anxiety, insecurity, grief, role loss, Parental 
alienation, interpersonal relationships, vengeance, guilt, fault finding 
traumatized, etc. which might be suffered by either the custodial mother or the 
noncustodial father which effective parenting. 
 Social factors involves or relates to poverty, unemployment, conflict with the 
custodial mother, abuse of custodial rights,   
 Structural factors include amongst other things difficulty in accessing public 
services like offices and difficulty in receiving services rendered by those public 
service points. 
1.7. AREA OF STUDY 
The study was conducted in the Eastern Cape Province of South Africa. The 
Demarcation Board (www.demarcation.org.za) states that the Eastern Cape 
has a population of 3 676 470.  
Figure 1 
 
Source: Demarcation Board (www.demarcation.org.za).
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The Province is made up of seven district municipalities which include the 
following;   Nelson Mandela Bay Metropolitan Municipality, Cacadu, Amathole, 
Chris Hani, Ukhahlamba, OR Tambo, Alfred Ndzo. The OR Tambo district 
municipality is comprised of seven local municipalities which are King Sabata 
Dalindyebo, Nyandeni, Qaukeni, Mbizana, Mhlontlo, Port St Johns, and 
Ntabankulu. 
The Eastern Cape, according to Bradshaw et al (2000;4) has the second 
highest poverty levels in South Africa (47% of households below the poverty 
line, which is based on imputed monthly expenditure of R800 or less) (Statistics 
South Africa, 2000b), combined with the highest provincial unemployment rate 
(55%) in the country (SSA, 2003). 
The issue of men being absent is not a new phenomenon in the region. This 
problem is more exacerbated by deaths due to HIV/Aids and migration of 
young, economically active people to towns and cities. 
Nowadays families in the KSD local municipal area have become an 
endangered species as the absence of men bring a vast number of social ills to 
the African family. 
In the Statistics South Africa website indications were that the provinces with 
the highest modified divorce rates in 2002 alone were Gauteng (2 537 per 100 
000 married couples), followed by Eastern Cape (1 528 per 100 000 married 
couples) and KwaZulu-Natal (830 per 100 000 married couples). Limpopo had 
the lowest crude divorce rate at 19 divorces per 100 000 married couples. 
This is a cause for concern as it seems that in 2002 there was a high rate of 
divorce in the Province.  
Absence of fathers due to divorce has joined other factors that have caused or 
is causing havoc to the African family, including migration and death.  
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1.8. DEMARCATION OF THE STUDY 
This study was conducted in the Eastern Cape Province in King Sabata 
Dalindyebo local Municipal area. It is one of the seven municipalities located 
within the OR Tambo District municipality in the Eastern Cape Province. KSD 
Municipality is comprised of both Mthatha and Mqanduli areas which forms part 
of the greater OR Tambo municipal area. The population of KSD local 
municipality is estimated at 415 227. 
Mthatha is the economic seat of the King Sabatha Dalindyebo local municipality 
as well as the greater OR Tambo municipality. The KSD local Municipal area is 
mainly made up of Mthatha which is the municipality’s main city and the former 
capital city of Transkei, the town of Mqanduli, and vast rural areas. The people 
from rural areas flock to Mthatha CBD and the town of Mqanduli where 
essential services are mainly located. 
The respondents have been drawn up from this area of study. 
1.9. RESEARCH STRATEGY AND DESIGN  
Flick (2009:128) states that research design is a plan for collecting and 
analysing evidence that will make it possible for the investigator to answer 
whatever question he or she has posed. 
The research study took an exploratory study for which a mixed method of both 
qualitative and quantitative research design was used because the researcher 
was interested in using qualifying words and use statistical analysis to describe 
the father disengagement phenomenon, the contributory factors as well as 
intervention programmes by social workers.  
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Bless et al. (2006; 46) describe qualitative research as using qualifying words 
and descriptions to reach aspects of the world.  
1.10. SAMPLING METHOD 
The research drew a sample which Bailey (1982) defines as a subset or portion 
of the total population. Bless and Higson-Smith (2000) define sampling as the 
entire set of objects and events or group of people which is the object of 
research and about which the research wants to determine some 
characteristics is called a population. 
The researcher selected respondents according to the purposive sample which 
Rubin and Babbie (1993:259) defines as a type of non-probability sampling 
method in which the researcher uses his own judgement in the selection of 
sample members.   
There were thirty (30) respondents who are non-custodial parents that were 
selected to participate in the study. Disengaged non-custodial father was the 
unit of analysis. The researcher used the following criteria to identify 
prospective participants for the study: 
 Participants had to be divorced  
 Participants had to have been awarded the reasonable contact with the minor 
children. 
 Participants must be a resident in the KSD local municipality. 
All custodial mothers as well as children who are residing outside of the area of 
study did not form part of the study but only those within. Respondent were first 
identified through the custodial mothers. All those fathers who were reported as 
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absent or disengaged by the custodial mothers were selected as participants in 
this research study. 
Thirty (30) respondents that were identified formed part of the entire research 
study. The Respondents were identified through the cases or files in the Family 
Advocate Office Mthatha. After the respondents were identified the researcher 
contacted them to schedule interviews with them individually. The researcher 
did not experience any problems concerning arrangements with the 
respondents as they all agreed to participate.  
1.11. DATA COLLECTION AND ANALYSIS 
A face-to-face semi-structured in-depth interview technique was utilized in this 
study. The participants were first asked to fill out a brief demographic 
questionnaire, that comprised questions on age, employment status, race, 
religion, educational background, how long they had been divorced, current 
marital status post-divorce.  
The researcher also utilized an interview guide in the in-depth interviews which 
was part of Section B of the questionnaire. In-depth interviews as stated by 
Boyce and Neale (2006) are useful when you want detailed information about a 
person’s thoughts and behaviours or want to explore new issues in depth, and 
this is particularily more appropriate in qualitative research. The participants 
were asked questions regarding their perceptions of their relationships with their 
spouses before, during, and after their divorce. They were also asked questions 
regarding their current contact problems.  
The data was collected by means of a questionnaire and a digital recorder, and 
some notes were written down during the course of the interview. The 
researcher transcribed the data himself. Data was analysed both qualitatively 
and quantitatively. 
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1.12. ETHICAL CONSIDERATIONS 
Every research conducted must take into consideration ethical requirements as 
stipulated by research authorities. Appropriate ethical issues were taken into 
consideration by the researcher. Confidentiality and anonymity, voluntary 
participation through informed consent and treatment of all respondents with all 
due respect were considered. The researcher made every necessary 
requirement to meet the necessary ethical requirements which are explained in 
detail in Chapter 4. 
1.13. CHALLENGES, LIMITATIONS AND CONCERNS  
 
There have been challenges identified during the course of gathering the 
respondents for this study. These challenges are listed briefly below and they 
are: 
1.13.1. Some of the potential participants had died or reconciled with their 
former spouses. 
The researcher had also identified that some of the parties have either died or 
reconciled with the former spouse. There are a couple of cases where death of 
the father or mother was reported. 
 
1.13.2. Relocation of the parties or children. 
 
The researcher also identified that some parties who were in the area of study 
at the time of divorce were no longer residing within it. This posed a problem as 
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parties that were likely to form part of the study were not able to participate in 
the study since they fell outside of the demarcated area of study. 
  At times the children would be the ones that are outside the area of study due 
to schooling or relocation of parents which also made it impossible for the 
parties to form part of the study. This is because the study required that the 
children together with the father must be within the area of study in order to 
eliminate geographical distance between the father and the children. 
 
1.13.3. Change in the status of the custody of children 
 
The researcher, through the process of gathering participants for the research 
study also identified that some fathers who initially were not awarded the 
custody of their children at the time of divorce, were now physically living with 
those children. Two explanations can be made in these cases. The first one is 
that some fathers assumed the parenting role upon the death of their former 
spouses, where no one was available to take over the parenting role for the 
children. The second explanation would be that of children who, despite the 
order which places them with their mothers, would choose to physically live with 
their fathers. According to law, the order of the court is only binding on the 
parents and not on the children as well. Children who were initially placed in the 
physical custody of the mother cannot be forcefully removed to the care of the 
mother whom they do not physically want to live with her even if the court order 
which places them with the mother. This is because the court order only binds 
the parents and not the children. 
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The road infrastructure posed as a problem in the area of study as they are 
underdeveloped and hazardous. 
 
1.14. ANTICIPATED VALUE OF THE STUDY 
The rationale for the study was to study the phenomenon of father’s 
disengagement.  
 This information gathered will contribute to the richer understanding of the 
reasons for post-divorce father disengagement.  
 This will also assist in policy formulation in the future in ways of encouraging 
non-custodial fathers to be fully involved in the lives of their children.  
 It will also assist in ways of intervention by family counsellors and social 
workers in the area of study. 
 It will also assist in policy formulation and policy strengthening of those policies 
already in place. 
 
1.15. DEFINITION OF CONCEPTS 
 
 Best interest of the minor child standard – A criteria found in Section 7 
of the Children’s Act 38 of 2005 in which certain elements of the section 
are used to determine custody or primary residence of the children in a 
divorce matter. 
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 Contact – In this study and according to the new changes in the 
Children’s Act 38 of 2005, the word Access has been replaced by the 
word Contact but means one and the same thing. Contact means 
maintaining a personal relationship, communicating with the child, 
including visiting or being visited by the child and communication in any 
form e.g. telephone or post with the child (Children’s Act 38 of 2005). 
 
 
 Disengaged or absent non-custodial father- A father who has decided 
not to visit or contribute meaningfully to the welfare of his children that are 
in the custody of the mother. 
 
 Exploratory - Rubin and Babbie (1993:117) state that exploration is the 
attempt to develop an initial understanding or phenomenon under study. 
 
 Non-residential Fathers – These are fathers that have not been 
awarded the primary residence (custody) of their children but are awarded 
the right to have contact with the children on a regular basis. 
 
 Parental responsibilities and rights – means to care for the child, 
maintain contact with the child, act as a guardian of the child, and 
contribute to the maintenance of the child (Section 18 of Children’s Act 38 
of 2005). 
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 Primary residence (Custody) – In this study means the place of the 
parent who is awarded the custody (care) of the children. It is the right to 
live with the children after the divorce conferred by the divorce court or 
any court deemed fit to do so. 
 
 Purposive sample: Is defined as a type of non-probability sampling 
method in which the researcher uses his own judgement in the selection 
of sample members (Rubin and Babbie, 1993:259) 
 
 Sampling - Bless and Higson-Smith (2000) define sampling as the entire 
set of objects and events or group of people which is the object of 
research and about what the research wants to determine some 
characteristics. 
 
 Systems theory - A way of looking at individuals and their complex 
environment; the interactive patterns between people, groups, and 
institutions 
 
 Unit of analysis – An individual in a research study (Bailey: 1982). 
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CHAPTER TWO: LITERATURE REVIEW 
2.1. INTRODUCTION 
The researcher had reviewed literature which is the work of other people 
around the same topic of study. Below is the literature that has been studied.   
 
2.1.1. THE FAMILY SYSTEMS THEORY 
The researcher understands the importance of aligning the research study to a 
theory. The systems theory has been identified as most appropriate to this 
study due to the fact that the family as a unit functions as a system. 
When a family separates, it does not “break up” other than in a legal sense 
(Haney: 1989). He further states that the words “breaking up” are a linguistic 
simplification of a complex situation and they avoid the true consequences of a 
family reconstituting itself. A family, from a legal perspective dissolve at divorce, 
but from the social science point of view a family does not dissolve but it 
reorganises itself and still remains a family.   
A general systems theory will be used in this study. A general systems theory 
perspective examines the way components of a system interact with one 
another to form a whole (Whitchurch & Constantine, 1993).  
Figure 2 Marital relationship 
 
Insert adapted from family zone website (www.familyzone.co.za) 
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According to the systems theory, a family is a system of interconnected and 
interdependent elements. None of the elements in the system can be 
understood in isolation from the whole, which is the family. The members of the 
family are the elements of the system.  
Anderson & Sabatelli (1999) argue that the family systems theory allows one to 
understand the organizational complexity of families, as well as the interactive 
patterns that guide family interactions  
In Figure 2 both the woman and the man is the elements in this family of theirs. 
Morgaine (2001) states that every family system contains a number of small 
groups usually made up of 2-3 people and that the relationships between these 
people are known as subsystems, coalitions, or alliances. The man and the 
woman in the diagram by virtue of being a husband and wife form a subsystem 
in the system which is the family. 
Instead of looking on each of the separate parts, a systems perspective looks 
on the connectedness, the interdependence and interrelation of all the parts 
that make up the whole. 
The couple in figure 2 form a marital subsystem and they become a family or a 
system because through marriage they have established a family to which they 
are a part. They, as a part belong to something that is larger than them, the 
family which is a whole.  
This marital subsystem will remain for as long as there are no children born into 
their relationship or subsystem. 
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Figure 3 Marital as well as parental relationship 
 
Insert adapted from family zone website (www.familyzone.co.za) 
In Figure 3 the couple in this diagram gives birth to children. The birth of 
children produces a new set of a subsystem, the parental subsystem. In this 
subsystem the decisions by the couple on how children will be raised are made.  
Parental roles are mostly practised here.  Silverstein and Auerbach (1999) state 
that the best way to insure that men will behave responsibly toward their 
offspring is to provide a social structure in which men can be assured of 
paternity, i.e. the traditional nuclear family. 
The couple has a dual relationship; they have marital as well as the parental 
relationship. These two relationships exist simultaneously. 
The children in figure 3 have a relationship as siblings and thus form a sibling 
subsystem within a system, the family. In this subsystem sibling sexual 
relationship as an example is not permitted  
The roles each member in the system play is vital for the existence and survival 
of the family as a system. In simple terms it means that since for an example a 
father is seen as a financial provider, once he does not fulfil his role the 
existence and survival of the family is undermined and threatened. The mother 
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if she does not do her role of cooking, cleaning etc as an example the system 
suffers and is threatened. This in essence means that whenever one element in 
this system changes the other elements in the system are affected.  
In the above illustrations we have discussed a functional family system. 
Social ills like divorce are one of the contributory factors that destabilize the 
family such that it struggles to function normally as illustrated above. 
Figure 4 Post-divorce family reorganisation 
 
Insert adapted from family zone website (www.familyzone.co.za) 
Once there is a separation or divorce the family re-organizes itself. The re-
organization could be something as set out in figure 4. There is now father’s 
family and mother’s family. The children now have to sustain their sibling 
relationship and also develop a distinctly separate relationship with each 
parent. Even if divorce succeeds the family as a system remains, it only re-
organises. 
Dudley and Stone (2001) state that although divorce alters the family system, it 
does not terminate it. Emery (1994:18-19) also emphasises that the divorced 
family is still a family, although it is not defined by shared residence any longer 
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but by shared relationships, which even when highly conflicted are still 
relationships. 
At divorce the court only dissolves the marital relationship, which is the original 
relationship, which brought the couple together. The parental subsystem or 
relationship stand as the court cannot and will never be able to dissolve it. What 
is important and can nurture the parental subsystem is a good solid relationship 
between the divorcing parties. Kalil, Ziol-Guest, and Coley (2004) state that the 
relationship between the mother and father appears to be centrally important in 
supporting or discouraging consistent paternal involvement. 
The closeness and cooperation in the parental relationship are likely to 
enhance the level, consistency, and efficacy of fathers’ parenting efforts. 
Figure 5 The Disengaged parent 
 
Insert adapted from family zone website (www.familyzone.co.za) and has been modified for purposes of this 
study 
Morgan (1985; 135) states that in systems theory we find greater emphasis on 
dysfunctional systems i.e. those systems that fail to adapt to changing 
environmental conditions or whose adaptations are to the detriment of the 
subsystem itself or its constituent parts. This clearly looks at the malfunctioning 
of a part of a system and the resulting consequences to the malfunctioning. 
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Kalil, Ziol-Guest, and Coley. (2004) state that studies find that fathers tend to be 
uninvolved in the face of unstable or hostile mother-father relationships. 
Disengagement causes problem as you see the gap it creates in parenting of 
the children in figure 5 above.  
It puts a lot of strain on the custodial mother especially if she was financially 
dependent on the non-custodial father. It also puts on her the strain of having to 
be a mother and a father too in the face of her absent ex-husband. This is 
made even more difficult if she is raising male children. Kimmel (2000; 136) 
indicates that in families where the father is absent, the mother faces an 
impossible task: she cannot raise a boy into a man. 
 
2.2. FATHERHOOD: AN AFRICAN PERSPECTIVE 
Why visiting the issue of fatherhood when we deal with the conundrum of 
absent or disengaged fathers is because we want to know the definition which 
will take us forward knowing clearly what fatherhood means. We also want to 
understand how fatherhood was perceived in the past from an African 
perspective.  
Nsamenang (1987) indicates that a man is a father because he has 
responsibility for a child. Fatherhood is the role played by fathers in addition to 
being biological fathers to their children. This implies that there is more to 
fatherhood than just being responsible for conception. 
More appropriately fatherhood as Richter and Morrell (2006) define it, is 
understood as the social role that men undertake to care for their children.  
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A writer once said; “Fathers are a biological necessity but a social accident”. 
Whether we accept this belief or not the most important thing is that we see 
fathers and fatherhood through the lenses of our own experience. Some see 
fathers and fathering as vital for the survival of families whereas others see it as 
not necessary. Whichever way we perceive it, our experiences, mostly those 
which are negative, should not hinder any means to encourage a culture of 
positive and involved fathering. 
Robert (2006) writes:  
In order to make explicit the difference between biological fathers and the social 
role of fathering, the term fatherhood is commonly used. Unlike ‘father’, which, 
despite cautions, is generally associated with a sexual moment and the child 
that may issue from it, fatherhood stresses the importance of social 
relationships and choice. 
After the sexual moments which may give rise to conception and the 
subsequent birth of a child later on, there is a responsibility. A responsibility to 
be a father who depicts warmth, acceptance, love and caring for both the 
mother of the child and the child itself.  
African families were one of the most organised institutions ever to have existed 
in the face of the earth. This institution was so organised such that there were a 
number of subsystems within it e.g. great grandparents, grandparents, parents, 
siblings, gender, in-laws subsystems. The extended family system was the 
most important system in Africa before the era of the discovery of gold and 
industrialisation.  
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Children were raised up in this type of a family and men mostly assumed the 
role of being biological fathers or social fathers. Fathers in these families played 
a critical role. Lesejane (2006) states that fathers were providers and protectors 
in pre-colonial times. He further argues that the father was the patriarch, the 
symbol and custodian of ultimate power and responsibility in the family and in 
the community.  
On their return from the initiation school in the mountains, boys in the Xhosa 
culture were encouraged to start their own families and assume fatherhood, 
which is a social role or responsibility towards one’s own established family. 
Lesejane (2006) states that one did not become a father only by virtue of 
having biologically fathered a child. Marriage had to occur according to the 
customs and tradition. 
Those who achieved the status of fathers were invariably married (Lesejane: 
2006). It was one of those experiences that African men eagerly awaited and 
prized. A man became a biological father as a result of a relationship with the 
child’s birth mother (Tamis-LeMonda and Cabrera: 2002). They became the 
heads of their families within the extended family system. The position of a 
father was bestowed with a greater responsibility of being responsible for the 
entire family. Popenoe (2005) states that many anthropologists have noted that 
motherhood is a biological necessity while fatherhood is mainly a cultural 
invention. The attachment of the baby to the mother begins in the womb and 
continues once the infant is born. This affection tie between mother and infant 
develops as both interact on a daily basis. Schaffer (1996) states that 
attachment develops slowly from parent-child interactions that take place over 
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many weeks and months. Father-child attachment does not come automatically, 
it has to be developed as he fosters the fatherhood role upon the child and to 
the child’s mother.  
A good relationship between a father and his wife is fundamental in fostering an 
attachment between the child and his mother. This is one important role that 
men in Africa had to fulfil.  
The discovery of gold and diamond in South Africa disrupted the African family 
unit and for the first time in history men began to abandon their families and 
their responsibilities for paid work faraway from their homes and families. This 
left women being the sole carers for the children in the rural areas where they 
lived. Many but not all men physically left their families and could not support 
them. Ramphele and Richter (2006) state that the migrant labour system 
disrupted all aspects of Africans’ family life. 
There was a drastic shift from a holistic parenting that fathers used to do e.g. 
breadwinning, direct interaction with children and quality relationship with the 
mothers of their children and other extended family system. Men lost touch with 
their children in such acts like direct interaction teaching, and guiding and also 
being good role models. Mboya and Nesengani (1999) state that African 
fatherhood was diminished and transformed, and men’s absence from 
children’s lives in rural communities affected a child’s outcomes, such as school 
performance. Wanjohi (2005) states that the tragedy of the situation is that the 
role of the husband (father) cannot be easily substituted. 
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Other factors that have also contributed to the disruption of the role of fathers in 
Africa and particularly in South Africa has been HIV/AIDS, poverty and the high 
rate of divorce. For the first time, in 2002, more children lived apart from their 
fathers than lived with their fathers in South Africa (Posel & Devey, 2005). 
Statistics below show the extent of father absence from the four racial groups in 
South Africa. 
Figure 6 : Percentage of Living Fathers: 2002 General Household Survey 
Insert taken from Mtimkulu (2006) Promoting men’s care and protection of children. The Fatherhood 
Project.  Pietermaritzburg 5th April 2006 www.hsrc.ac.za/fatherhood CINDI conference -  
Statistics reveal the high rate of absent living fathers to be within the black 
community in South Africa. Absent living fathers were at 50.2% for blacks, 
followed by Coloureds with 37.2%, Whites with 10.9%, and Indians with 8.4%. 
Posel and Devey (2006) stated that African children were consistently and 
considerably more likely than other children to have fathers who were reported 
to be absent or deceased. 
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The absence was identified to have been caused by two factors, namely 
absence by circumstances (e.g.labour migration, unemployment and death) and 
absence by choice (e.g. divorce, separation, desertion of mothers).  
The high rate of black children living in fatherless homes has perpetuated an 
accepted view amongst our children that black men are irresponsible and 
indifferent to fatherhood. 
Divorce cannot be ruled out as one of the factors that have disrupted the 
African family unit.  
Wanjohi (2005) states that it is true that more and more parents, especially 
fathers are abdicating their responsibilities, what future can there be for the 
African family? Children and women are left to take care of themselves without 
any proper assistance and support from these fathers. Morrell (2006) states that 
abandonment; flight and denial are ways of avoiding fatherhood. 
Mthimkhulu (2006) states that father or men’s absence handicaps their ability to 
perform other roles other than economic provision of children’s needs. 
2.3. THE FATHER AND THE ACCESS/CONTACT ORDER 
It is imperative that we unpack the meaning of the court order that parties obtain 
at the dissolution of their marriage. In any court of law whether it is the High 
court or the divorce court sitting, one party is awarded the custody or the 
primary residence of the children whereas the other one is granted reasonable 
access or contact with the children. This custody/access relationship 
arrangement is very vital for the upbringing of the minor children. The order that 
is made by the court with regards to the primary residence (custody) and 
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contact to the children by the noncustodial parent is an important piece of paper 
that regulates the upbringing of the children after the dissolution of the marital 
relationship. This is done on the notion of the importance placed on frequent 
and continuing contact with both parents beyond divorce. 
Contact can be denied by three factors depending on circumstances- it can be 
denied either by court, or by the custodial mother, or the children themselves.  
This contact denial has been seen as one of the propelling reasons for the 
disengagement of non-custodial fathers in the Eastern Cape Province. 
2.5.6. THE COURT 
The courts understand the importance of continued post-divorce parenting and 
as such they do not make a haste decision in relation to the primary residence 
of the minor children (custody). Proper informed decision is very vital in the final 
stages of divorce and its subsequent decision with regards to the primary 
residence of the minor children concerned. In making an order of custody 
(primary residence) between the parents in South Africa, the court also grants 
the non-custodial parent reasonable access (contact) to the children unless it is 
revealed that contact would be detrimental to the best interest of the children in 
question. Mahoney (1994; 130) states that when one parent assumes custody 
(primary residence), the other retains access rights (contact) unless this 
arrangement would be harmful to the children.  
The courts have a battery of professionals that are employed to look at all 
matters that involve children and are before it. Mediation in certain Divorce 
matters Act 24 of 1987 was enacted for purposes of the appointment of Family 
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Advocates and Family Counsellors (social workers) into the establishment of 
the Family Advocate Offices in South Africa. Mediation in certain divorce 
matters implies that not all matters would be mediated by the office of the 
Family Advocate, hence the word “in certain” divorce matters. These are 
matters where minor and dependent children are involved. Section 6(1)(a) of 
the Divorce Act, 1979 (Act No 70 of 1979) states that a decree of divorce shall 
not be granted until the court is satisfied that the provisions made or 
contemplated with regard to the welfare of any minor or dependent child of the 
marriage are satisfactory or are the best that can be effected in the 
circumstances.  
Margorie and Gould (1999) state that a parent can be blocked from visiting 
children when there is documented evidence of,  
(1) Extreme mental or emotional instability,    
(2) repeated violent behaviour, especially towards children,                  
(3) Criminal activities,                                                                      
(4) Drug usage (other than prescribed medications),                         
(5) Continuous influence of alcohol,                                                       
(6) Parental neglect,                                                                             
(7) Explicit sexual behaviour in front of the children. 
It is in these extreme cases that access to the children may either be blocked or 
structured. In fact the court through the assistance of the Family Advocate office 
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will determine whether it is in the best interest of the minor child to have access 
with the non-custodial parent or not.  
It should be borne in mind that restricting a father to have access to his children 
is not to terminate his fatherhood role but to regulate it in the light of what is in 
the best interest of the minor children.  This means that where there has been 
child abuse the father needs to work even harder to correct the past mistakes in 
order to build trust and relations once again with his children. 
 
2.5.7. THE MOTHER AS A CUSTODIAL PARENT 
The problem with father-child contact after divorce has been scrutinized by a 
number of researchers. One cause in the difficulty in some cases of father-child 
contact can be without doubt attributed to the custodial mothers. Garfinkel et al 
(1998; 221) state that advocates for non-custodial parents contend that the root 
of the problem is the interference by the custodial parent and that millions of 
children are denied visitation because custodial parents are:  
(1) unsupportive of access,  
(2) are uncooperative in arranging visits,  
(3) are inflexible in altering visitation schedules, and  
(4) discourage children from visiting. 
Depriving a former partner a positive contact with his/her children is a powerful 
weapon (Lowenstein: 1999). To take the observation further, depriving a former 
partner contact with his or her children is a powerful weapon in the hands of the 
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custodial parent who uses every possible trick to frustrate the noncustodial 
parent, especially where there is conflict. The mother is without doubt a factor 
that can encourage or discourage father involvement in post-divorce parenting.   
Difficulty in post-divorce father child contact can be even worsening especially 
to those couples that are in high conflict. High conflicting post-divorce 
relationships are a breeding ground for contact difficulty and child emotional 
abuse. The latter is caused by the fact that the conflict becomes more intense 
to an extent that the custodial parent engages in an exercise to absolutely deny 
the noncustodial parent contact with the minor children. This exercise of contact 
denial can begin by what is normally referred to as parental alienation which is 
the conscious, and at times unconscious, act of brainwashing or programming 
of the child by the custodial parent to hate and dislike the noncustodial parent. 
Brainwashing or programming children, normally referred to as parental 
alienation is usually done (by a parent, the custodial) to influence the child that 
one parent is better and loving than the other. Lowenstein (1999) in his study of 
who is most likely to practise parental alienation identified the mother as the 
chief alienator- of those who practise parental alienation syndrome (PAS), 75 % 
are mothers as against 25% of men who alienate. This view is due to the 
culturally held norm and belief that the mother is the heart of family life. 
Allegations of sexual, emotional and physical abuse of the children are the 
weapons that are utilised to instigate and perpetuate the alienation. The 
ultimate goal is to paint the wrong picture of the noncustodial parent as 
absolutely unfit to have custody a well as contact with the children.  
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The purpose of parental alienation is to destroy the present and future 
relationship between the child and the alienated parent. By so doing the parent 
who is an alienator undermines the relationship the child has with the other 
parent and seeks to destroy it all together. Parental alienation is unlikely to 
occur in a stable harmonious relationship between parents. It is rife where there 
is post-divorce conflict between the custodial mother and the father. Parental 
alienation focuses not on the child’s behaviour but on the parent’s behaviour..   
This problem, if it persists, will result in parental alienation syndrome in the 
child, which Gardner (2007) describes as the effect of a combination of parental 
programming (parental alienation) and the child’s own contribution to the 
vilification of the targeted parent. Parental alienation syndrome focuses on the 
child’s behaviour. Darnall (1999) state that parental alienating syndrome is often 
visible when a child refuses visits, expresses unjustifiable hatred towards the 
targeted parent, displays no fear of the court, harbours irrational beliefs shared 
by the alienating parent, and cannot see any good in the targeted parent. He 
further argues that children, often unknowingly, become advocates for on or the 
alienating parent by serving as spokesperson for their parent’s hatred. Parental 
alienation syndrome requires the child to be an active participant with the 
alienating parent in degrading the targeted parent (Darnall: 1999). Even if 
parental alienation is being committed by the parent where a child does not 
participate that is disqualified from being categorised as Parental Alienation 
Syndrome (PAS). 
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Children who are victims of PAS go through various stages as they experience 
the depth of the alienation. The stages comprise of Stage 1. – mild, stage 2. – 
moderate, and stage 3. –severe. 
Stage 1. -  A mild parental alienation syndrome parent may encourage contact 
by the noncustodial parent. Even though it may look as if the alienating parent 
is encouraging contact, what remains is an overt behaviour that has an “I am 
better than him or her” attitude. 
Stage 2. – A moderate parental alienating syndrome will obviously interfere with 
the child contact of the non-custodial parent as well, as he or she will 
encourage the involvement of the noncustodial parent.  The parent-child 
contact will be frustrated under the pretext of numerous activities the child must 
attend e.g. choir practise, extra classes etc. The child activities will always be 
seen as more important than the contact with the noncustodial parent. When 
the noncustodial parent complains, it would be as if he or she is not concerned 
about what is in the best interest of the minor child. The alienator can at time 
state that the best interest of the minor children needs to precede the interest of 
them as parents. 
Stage 3. – A severe parental alienation syndrome – children are programmed, 
brainwashed, and made to hate the parent they normally had a relationship with 
earlier on. These children will vehemently refuse contact with the other parent 
to a degree where they would make unsubstantiated allegations of sexual, 
physical and other forms of abuse 
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Whether fathers succeed in post divorce contact or not depends on the 
custodial mothers coupled with the nature of the relationship they have as 
parents to their children. 
2.5.8. THE CHILDREN 
A child needs to have a healthy relationship with the non-custodial parent. This 
is encouraged or made possible by access or contact order which regulates the 
interactions between the child and the noncustodial parent. It does occur at 
times that there are difficulties experienced by the non-custodial father to 
exercise contact with or access to his minor children due to the fact that it is the 
children themselves that are refusing to have contact with him. Boyan and 
Termini (2005) define contact refusal as a state in which a child is unwilling to 
spend time with the noncustodial parent.  
Johnston (2001) has in her study of children and their relationship with their 
parents after divorce made a differentiation between an alienated child (who 
persistently refuses and rejects contact because of unreasonable negative 
views and feelings) from other children who also resist contact with a parent 
after separation and divorce but for a variety of normal developmentally 
expectable reasons. There is a general view that children’s relationship with 
their parents as described by Johnston (2001) can be described as a continuum 
from positive to negative (with the most negative being alienation) as shown in  
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Figure 7.  
Figure 7: Continuum of parent-child relationship.    
From the diagram below a healthy relationship that exists between the children 
and the parents is shown.  
 
Child prefers                                         Child prefers                            Child rejects 
contact with     one parent              one parent   
both parents          (Ambivalent evident)                 (No ambivalence) 
 
 
 
POSITIVE                       AFFINITY               ALLIANCE               ENSTRANGED              ALIENATED 
 RELATIONSHIP           with one               with One                    from One                   from One 
With Both                     parent                  parent                           parent                        parent 
 
        
                                                                                                                        
                                  Realistic        Pathological 
                   Enstragement          Alienation 
Adapted from Johnston Janet’s research on “Rethinking parental alienation and redesigning parent-child access service 
for children who resist or refuse visitation” (09 July 2001 Germany) 
The relationship here is mutual and beneficial and the children move from the 
custodial parent to the non-custodial parent out of their free will and also due to 
the cooperation between the parents. These children spend quality time with 
each parent. These children are labelled as “no preference” children and that 
they value their distinct relationship with both parents. It is also identified that 
within this first group some of the children will express an affinity for one parent 
within this healthy relationship. Johnston (2001) states that by reason of 
temperament, age, gender, shared interests, sibling preference of parents, 
parenting practices, these children have gravitated towards one parent more 
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than the other, although such affinity may shift over time with changing 
developmental needs and situations. This behaviour is identified as not 
displayed in an overt behaviour. These children will still want a substantial 
amount of physical contact with the other parent.   
Young children may be very young and anxious about separation from the 
parent who does the majority of caretaking. It is normal for young children to 
feel nervous when they have to leave the custodial parent. Everett (1991; 243) 
identified that children under three years of age quickly loose feelings of 
attachment to people that they do not frequently see. This is one reason that 
makes some children not to leave for contact to the non-custodial parent. This 
behaviour is developmentally normal and should not be confused with 
alienation. Pantley (2010; ii) states that separation anxiety is a normal stage of 
development. There is nothing that is as important as allowing continuity of 
attachment for child development by the parents. Even if the father is anxious to 
have contact with his child or children, it should at all time not be at the expense 
of the disruption of the normal parent-child attachment. One important factor is 
that the child is also attached to the non-custodial parent and still needs 
substantial physical contact with the parent but in the presence of the custodial 
parent. 
Rather than to expose children, especially the younger ones to strangers, even 
if it is the father, self cautionary measures need to be in place to safeguard the 
interest of the minor child over the interest of the adults. 
The second group of children are those that develop an “alignment”. They are 
said to demonstrate a clear preference for one parent over the other to the 
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extent of not wanting contact with the non-preferred parent after separation and 
divorce. Johnston (2001) states that alignment between a child and parent arise 
from intense marital conflicts in which the child was encouraged to take sides or 
carry hostile messages, a dynamic that often intensifies following separation. 
They normally see the preferred parent as wounded and needing their 
attention. The danger in this scenario is when the parent dumps a problem or 
problems on the children to the extent of the children feeling responsible for the 
parent’s emotional well-being. This can lead to the parent making their children 
their “surrogate spouses”. This behaviour is normally referred to as “emotional 
incest” which Adams (1991:4) define as a process where a child plays the role 
of a surrogate partner to a lonely, needy parent. The genesis of emotional 
incest is identified in this stage. In emotional incestuous relationship, the parent 
would complain to the child about the challenges or difficulties in the marriage. 
Swanepoel and Soni (2004) state that loneliness, bitterness, and dissatisfaction 
with the marriage are common topics in these discussions. They further state 
that when the nurturing role is reversed, and a child is required to act as a 
counsellor or confidante to the parent, emotional incest occurs. The child’s 
developmental needs are compromised as he or she will be taking on an adult 
role of becoming a surrogate partner to his or her parent. It is common for some 
parents to say things like, “you are the man of this house”, to a boy who is 
rather a child or a son. This is to say that he is the one in control of the house in 
the absence of the father. This results in the child losing his childhood early in 
life for a bigger role of being the head of the house that needs a structure and 
direction. The same goes for girls as well, as they become “daddy’s girl” and 
major decisions are also made by them also. Being there emotionally or even 
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physically for the parent is not the role of the child but of the absent partner. 
This is abuse in its purest sense. The key factor distinguishing these youngsters 
from children who are fully alienated is that most aligned children are able to 
acknowledge that they love the other parent, but just don’t like being with them 
or want much contact at this point in time (Johnston 2001).  
At the extreme end of the continuum are those children that are wholly 
“alienated” from a parent after separation and divorce. The culprit in this 
behaviour is the custodial parent who uses the opportunity of living with the 
children to lecture them to dislike the noncustodial parent. This is more 
prevalent in high conflict relationships. Fidler and Bala (2010) have identified 
that some men’s right activists claim that mothers alienate children from their 
fathers to seek revenge for separation, some making false and malicious 
allegations of abuse. They completely refuse contact with the rejected parent. 
The major culprits in the alienation scheme are the custodial parents who have 
ample time to brainwash the children about the noncustodial parent to the 
detriment of future contact between the child and the noncustodial parent. The 
effort is towards character character assassination of the father and to 
manipulate the children to refuse him time to be with them as a parent. Fidler 
and Bala (2010) identified the relationship between the custodial parent and the 
children against the father as an “unholy alliance” between a narcissistically 
enraged parent and a particularly vulnerable older child or adolescent, who 
together wage battle in an effort to hurt and punish the other parent. The child 
may have an unjustified hatred and an unreasonable strong dislike of the other 
parent. The possibility of having physical contact with the noncustodial parent is 
totally impossible as there is a total breakdown of attachment between the 
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parent and the child.  Johnston (2001) states that these rejected parents fall 
within the range of marginal to good enough to sometimes better parents, who 
do not have a history of physical or emotional abuse of the child. The child’s 
view of the rejected parent is at times so much distorted and this bizarre 
development is viewed as a pathological response. Johnston (2001) states that 
these youngsters go far beyond an alignment in the intensity, breadth, and 
ferocity of their behaviours towards the parent they are rejecting. Johnston 
further state that they (the children) are responding to complex and frightening 
dynamics within the divorce process itself, to an array of parental behaviours, 
and as a result of their own early developmental vulnerability which have 
rendered them susceptible.  
Fidler and Bala (2010) have identified that even in high conflict separation 
where it is common for each parent to express negative sentiments about the 
other parent to the children, most children continue to long for and seek contact 
with both parents. They further identified that while alienating behaviour is 
common, not all children exposed to such behaviours become alienated. 
Contact refusal can also be as a result of other factors, which Weintraub et al 
(1999) identified as follows: 
 A parent not actively involved with the children during their time together      
From the vast experience I have had in the office of the Family Advocate 
working as a Family Counsellor (social worker), most noncustodial parents, 
especially men, tend to exercise contact by taking their children to their families 
in the rural areas. They then disappear and the children are left with the 
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grandparents, sister, or brothers, or other relatives. Contact or access is not 
practised in a manner where, when the non-custodial parents exercise it, it is for 
the sole purpose of physically being present with the children for the duration of 
the contact or access period.  
 Young children may be very young and anxious about separation from the 
parent, who does the majority of caretaking,  
It is normal for young children to feel nervous when they have to leave the 
custodial parent. This is one reason that makes some children not to leave for 
contact to the non-custodial parent. Pantley (2010; ii) states that separation 
anxiety is a normal stage of development. There is nothing that is as important 
as allowing continuity of attachment for child development by the parents.  
Boyan and Termini (2005) state that some reasonable explanations for refusing 
visitation include activity conflicts and developmental factors such as 
adolescence’s growing social life. It is normal that as children grow, their social 
network of new friends and activities grow as well. This then tend to compete 
with non-custodial parent’s time for contact. 
It is normal that the children would have other activities to attend at exactly the 
same time the non-custodial parent would like to have contact with them. 
Attending extra classes on weekends, going for a youth camp, attending a 
friend’s birthday party etc. are all activities which at times seem to be in conflict 
with both parties (the children and the parents). 
Contact between the non-custodial parent and the children especially 
adolescences should be tailored in such a way that it does not disrupt the 
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normal upbringing of the children including their normal school or social 
activities. 
2.6. POST-DIVORCE PARENTING STYLES 
Parenting is harder after divorce (Vangelisti; 2004). Post-divorce parenting only 
thrives in well-nourished and maintained relationships.  What determines the 
best outcomes in post-divorce parenting is the level of cooperation and 
commitment in post-divorce parenting. Research on families of divorce points 
towards four types of parenting styles after divorce namely- cooperative, 
conflicted, parallel and disengaged. 
Though parties may have divorced, it should be borne in mind that continuation 
in parenting of children still needs to be a commitment for both. There is benefit 
in the continuation and consistency of being a father to children, which is both 
beneficial for the non-custodial fathers, the custodial mother, as well as the 
children concerned. This is also stated by Shaffer (2009; 398) who agrees that 
children fare far better if their fathers are authoritative, emotionally close to their 
children, and make some effort to support the custodial mother in her parenting 
role.           
Many researchers have indicated the difficulties in engaging fathers in being 
involved in parenting.  Fukuyama (1999; 101) once made the following 
statement about fathers, that: 
“It takes a great deal of effort to separate a mother from her newborn infant; by 
contrast, it usually takes a fair amount of effort to get a father to be involved 
with his”. 
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The above statement is disturbing as it paints a gloomy picture and the 
reluctance of some fathers to be fully involved in the upbringing of their children. 
It seems as if some men enjoy having sexual contact with their spouses but feel 
reluctant to engage fully in the life of the child that results out of that sexual 
contact.  
As stated earlier, post-divorce parenting is quite difficult and needs a joint effort 
between the parents. There are post-divorce parenting styles which determine 
the success or failure of post-divorce child parenting. Gould and Martindale 
(2007) note that parenting pattern and style demonstrates how parents work 
with each other after divorce. 
2.6.1. COOPERATIVE PARENTING STYLE 
Cooperative parenting is described by Maccoby & Mnookin (1992;235) as 
parents talking frequently with each other about their children, attempting to 
coordinate two sets of household rules, and each parent supporting ongoing, 
continuous contact between the children and the other parent. This clearly 
means that there is a teamwork effort between the parties to put the children 
first. Kruk (1998) talks of cooperative parenting as a parenting style which 
constitutes a situation where parents have not only accepted the termination of 
their marital relationship, but taken on the responsibility for separating their 
previous marital conflicts from their ongoing parental responsibilities. 
Cooperative parenting among divorced parents involves renegotiating shared 
parental roles. The parents’ ability to work with each other rests on a process of 
developing cooperation, collaboration, and shared expectations of the 
responsibilities parents have to one another. Cooperative or shared parenting is 
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regarded by many as the healthiest and most desirable arrangement for the 
majority of post-divorce families (Folberg & Graham, 1981; Irving et al, 1984). It 
is only possible in conflict-free families or relationships. This does not mean that 
there would be no conflicts at all but if there are any they would be irregular or 
be on the lowest intensity and also manageable.        
This type of parenting is said to be best for children. Vangelisti (2004) defines 
cooperative parenting style as the ability of divorced parents to co-parent 
together, to communicate about their children, to cooperate to set limits, to 
problem-solve effectively, and to provide consistent, positive effective 
messages, and has been shown to be one of the strongest influence on how 
well children adjust after divorce. She further states that underlying these skills 
is the basic task of redefining boundaries and roles in order to separate the 
former spousal relationship from the new co-parent relationship.  
Still others have referred to a parenting alliance, defined as the ability of a 
parent to acknowledge, respect, and value the parenting roles and tasks of the 
partner (Cohen and Weissman, 1984). This is one area where most of the 
conflict originates from, where the parties undermine the parenting of the other 
as not good or lacking. 
McBride and Ranes (1998) provided the following operational definition of 
parenting alliance:  
 Each parent has an investment in the child;  
 Each parent values the importance of the other parent in fostering the 
child’s growth and development;  
 Each parent respects and values the judgements of the other parent; and  
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 Parents maintain an ongoing communication with one another around the 
needs of the child.  
The ability of parents to achieve a shared understanding of parenting depends 
on a number of factors, including the history and quality of their relationship, 
their beliefs about parental roles and responsibilities, and their personal 
characteristics, the personal willingness and ability of parents to establish a 
cooperative parenting relationship, and feelings and emotions engendered 
during marital dissolution. For example, divorcing adults often are at-risk for 
psychological and physical problems, such as depression, anger, and impulsive 
behaviour that may interfere with paternal involvement and parenting. Long-
term adjustment is related to several factors, including the degree of attachment 
to a spouse and conflict with a former spouse.  
There is a very low conflict in this style of parenting such that the parents are 
able to communicate about the welfare of their children in a healthy way. 
Parents here make decisions as equal parents.   
Numerous research studies have considerable data suggesting that children 
benefit from cooperative parenting style of both fathers and mothers, and those 
children are positively affected when their parents achieve common 
understandings on their behalf.  
Cooperative parenting style also depends on the ability of parents to develop 
both a plan for cooperative parenting activities- and reciprocally respectful 
relationships does serve as a critical mediating factor for a child’s well-being. If 
parents are not able to co-plan and co-parent, fundamental parent-child 
activities may be compromised.  
Frequent access becomes problematic if the parental relationship is conflict-
ridden, and fathers may reduce the frequency of access and the amount of 
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child support they offer in order to reduce the opportunity for conflict with the 
former spouse (Arendell, 1994). In fact, the character of a father’s relationship 
with his former partner is the most salient factor in determining the frequency of 
access.  
Several factors contribute to the ability of fathers to co-parent after divorce:  
 Parents who attempt to share parenting post-divorce need resources, 
both financial and human, to help carry out the familial and childrearing 
tasks formerly shared by two cohabiting adults. Poor families often have 
fewer resources or social networks, and are also less able to absorb the 
additional demands of divorced parents. As Donnelly and Finkelhor 
(1993) suggest, shared parenting seems to require certain conditions and 
is not suitable for all divorced parents.  
 Parents must be motivated both to handle the logistics and planning 
required in cooperative parenting and to work to relate to each other in 
cooperative and collaborative fashions, particularly around issues such as 
childcare, which prior to divorce may have been taken for granted.  
 Third, successful cooperative parenting depends on planning, that is, 
shared planning for and identification of each others independent and 
shared roles, as well as individual planning by each parent to ensure that 
their social contract is implemented effectively. In addition, open and 
ongoing communication between parents is essential. In an ethnographic 
study by Arendell (1994), for example the fathers (with two exceptions) 
indicated that their parenting involvement was greater in the cooperative 
parenting relationship than it had been while they were married, 
suggesting that the cooperative parenting relationship required 
significantly more discussion and communication with the former spouse 
than had prevailed during the marriage.  
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Cooperative shared parenting may thus be the key to ameliorating the negative 
impact of divorce on all family members.  
2.6.2. CONFLICTED PARENTING STYLE 
Emery (1999; 65) noted that the parents’ failure to disentangle their marital and 
parental role is the overriding contribution to ongoing conflict after separation 
and divorce, whilst Gould and Martindale (2007) define conflicted parenting 
style as parents who often argued. The conflicts which are a common 
denominator in this style of parenting are more on the part of child upbringing. 
This type of parenting is where access to children is more problematic. 
Conflicted parents reported their ex-spouses to have refused, or threatened to 
refuse access. Ex-spouses are viewed as undermining their parenting, as well 
as creating logistical problems in managing access to the children.  
It is in these conflicts which parents in conflicted parenting cannot share 
parenting together. This difficulty has a far-reaching effect in the lives of the 
children involved. Children in low-conflict homes tend to be better adjusted than 
those in high-conflict families with both parents. Mothers in high-conflict 
relationships may be so preoccupied with the conflict that they are not attuned 
to the needs of their children and neglect to nurture them in significant ways. 
Many fathers withdraw from exercising access to their children in high-conflict 
post-divorce relationships, and their absence adds to the factors that place 
these children at risk of being susceptible to emotional instability. Parents in 
these types of marriages may be tempted to continue their conflict after the 
divorce is completed. Luckily, most parents do not. Unless one or both of the 
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parents suffer from psychological impairments or addictions, the habitual 
fighting present in their marriage dissipates after separation and they are able 
to form a parental alliance. 
When comparing these parenting styles, conflicted parenting is the worst for 
children, who are often in the middle of the conflicts. There are a cocktail of 
factors that can destabilize the parenting abilities of divorced parents. These 
range from continued conflicts prior divorce, undermining of one’s parenting 
style, role confusion, lack of acceptance of the end of the relationship. As 
divorce theory holds, unlike loss through death, loss through divorce is 
incomplete (Baum; 2006). Loss through death signifies an end of a chapter 
where one cannot but accept that his or her loved one is no more. It is quite 
difficult in the case of divorce where the ex-wife or ex-husband is alive and well 
and that continued parental relationship would need to be maintained with him 
or her. Where failure to mourn is evident, conflicts are bound to happen. 
(Clulow, 1990) observes that the continued presence of the ex-spouse, even 
where there is no access, may make it very difficult to complete the mourning 
process and detach from the former spouse, while (Baum; 2006) states that it 
has also been noted that the failure to mourn may lead some divorced fathers 
to cease contact with their children. 
2.6.3. DISENGAGED PARENTING STYLE 
This is another form of post-divorce parenting style. This style can either take 
parenting to the extreme positive or negative end of the post-divorce parenting 
continuum. As stated earlier, many fathers, due to the intense ongoing conflict 
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with their ex-spouses end up losing interest in being part of their children’s lives. 
They sometimes vanish altogether, continuous conflict being the culprit.  
For any parent in a high-conflict relationship to engage well in the parenting 
duty, Stahl (1999) suggests that he or she must first learn to disengage. 
Disengaged co-parenting is defined as parents who avoided contact with each 
other due to continuous conflicts. Disengagement is for the purpose of 
preventing of conflict by running away from it.  
The first type of parents is those that disengage forever and end up being 
absolutely absent from their children’s lives. An article by Jet Magazine (4 
December 1995; 12) notes how the disengaged parent is uninvolved and 
neglectful. These parents abdicate, meaning they “resign” the position of 
actively perfoming their roles as parents to their children. Everett (1997) states 
that disengaged parents are almost completely uninvolved in their children’s 
development. The ongoing conflict ends up making or forcing the non-custodial 
father to disengage.  
The second type of parents is those that disengage to avoid contact with the 
custodial parent. This is in order to defuse conflict. Researchers suggest that 
before parents would move to parallel parenting style, the parents need to 
disengage. This, they maintain, is for purposes of firstly reducing the levels of 
conflict. It is upon successfully reduced conflict that the parent can then move to 
the next parenting style, which is parallel parenting style. 
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2.6.4. PARALLEL PARENTING STYLE 
Parallel parenting allows parents who were in a conflicted parenting style but 
had disengaged the freedom to parent separately. 
Parallel parenting is parenting separately rather than jointly. Psychologists 
describe young children who play next to each other but interact very little with 
each other to be in “parallel” play.  Stahl (1999) described parents who parent 
their children at different times but who have little or no direct interaction with 
each other as engaged in parallel parenting. 
Brown et al (2009) define parallel parenting as a style of parenting that allows 
parents to reduce their communication with each other regarding their children. 
It gives each parent control over his or her own parenting time. Parent here do 
not consult each other about their daily routines, rules or decisions regarding 
the children. Each household has got its own set of rules and responsibilities.  
Rules for bed time, chores, homework etc. are totally different from the other 
household. All these are done without communication with the other parent. 
The cut in communication means that they make decisions and rules without 
intervention by the other party. Parallel parenting means two distinct worlds, 
which means that both parents individually contact the children’s coaches, 
teachers, and extracurricular leaders. Each parent thinks his or her style is the 
only way to parent, and both parents are often critical of the other and the 
interaction between each other stimulates conflict, which reduces the benefit to 
the children. The goal of parallel parenting is to reduce the level of conflict and 
make sure that the task of parenting is accomplished by one or both parents. 
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Boyan and Termini (2005:102) suggest that although the aim of parallel 
parenting is to reduce the level of conflict by significantly minimizing the 
parents’ interactions, it should never be the parenting style of choice. This is to 
simply avoid crossing issues with the other parent and the risk of parents 
putting their needs before that of their children.  
 
2.7. FACTORS THAT CAN LEAD TO FATHER DISENGAGEMENT 
As stated earlier, fathers do not just disengage, there are reasons that compel 
them to be absent or disengaged from the lives of their children. The researcher 
has gone through pieces of studies that have been conducted elsewhere, more 
especially in Europe and America. It is quite interesting though to note that 
there has been no research that has been conducted in South Africa and 
elsewhere in Africa about post-divorce father absence or disengagement.  
The researcher will look at some of the possible factors that have been studied 
and seen to be contributing to post-divorce father disengagement. These have 
been taken from a pool of other factors but the researcher has been more 
interested in looking at the factors discussed below.  
 
2.7.1. AMBIGUITY OF THE POST-DIVORCE FATHER ROLE 
In order to understand the ambiguity of the post-divorce father role, one needs 
to first understand parenting and the roles each parent plays in a marriage or 
family.  Bela (2007) argues that parenting is understood as the ongoing sets of 
relationships and activities that are involved for all those who are parenting and 
raising children, whereas Sahler (1983:219) on the other hand, defines 
parenting as a special category of childrearing which "is the art of overseeing a 
child's growth and development”. Both spouses in a marriage have different 
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roles they play in the family. And because the roles played by couples in a 
relationship or family differs, this is important for the children- these roles tend 
to be specific for each spouse. Parenting is a gendered activity and mothers 
and fathers within a family have different roles they play in exercising parenting. 
Bela (2007) states that while parenting is in many respects private, it is also 
shaped by society’s understanding and expectation of appropriate parental 
behaviour. A father, for an example, who changes a nappy or feeds a child 
would not be culturally understood as his behaviour is not culturally appropriate. 
Mothers carry the lion's share of parenting responsibility for child care. This is 
regardless of their employment status. Perry-Jenkins and Folk(1994) argue that 
traditionally, caring for others, including children, has been a gendered activity, 
defined as women's work and done predominately by women. 
Men's primary family role has been predominantly that of income-providing or 
bread-winner. A man focuses on financially providing for his family and this is a 
culturally expected gender role. Faludi (1991) has identified that not only men 
but also women expect men to be income providers and measure their worth by 
their earnings and occupational status. Even though fathers play their role in 
the family, Arendell (1995) argues that, masculinity, men's gender role and 
identity prescriptions, as conventionally defined, does not mesh easily and 
smoothly with direct parental care-giving and nurturing activities. One other role 
that fathers are famous for is that of play, which Lamb (1987) has argued that 
fathers are more likely to engage in play activities with their children than to 
perform any other type of child care. Caretaking is predominantly a means of 
interaction with the children, whereas fathers are behaviourally defined as 
playmates.  Arendell (1995) states that what is evident in the extant body of 
research is that fathers, in general, do far less parenting work than mothers, 
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and most men view their parenting involvement as discretionary. Arendell 
further argues that highly involved fathers are an anomaly.  
It seems that beginning to define parental role by gender is the most powerful 
barrier to men becoming involved in child rearing. This does not mean that the 
role each plays in marriage and family are not important, but each parent has a  
specific role that they play and are equally complementary, and both parents 
are important in meeting their children’s needs. 
Parenting after divorce remains a challenge as both parents who have divorced 
will continue to be engaged in parenting activities concerning their children. As 
stated earlier, the court can only be able to dissolve the marital relationship of 
the parties and cannot be able to dissolve the parental relationship as it has to 
continue to the benefit of the children involved, except for matters where there 
are serious allegations of child abuse. 
Parenting is a difficult activity that requires support. Both parents need to 
support one another. 
What happens when marriages breakdown and both parties go their separate 
ways? Dangers are that if the parental relationship is not cooperative and is in 
conflict, difficulties in parenting are bound to occur. The role of the mother both 
in and outside of marriage is clear whereas that of fathers is more ambiguous 
after divorce. Given the fact that fathers during the subsistence of the marriage, 
took a more breadwinner role, they are bound to have post-divorce child-
nurturing problems. This is why fathers who mostly seek the custody of their 
children after divorce place their children with a third party which is their 
mothers, sisters and other relatives. This is because some fathers understand 
that they do not have the nurturing abilities to look after their children and that 
they are more concerned with working to support the welfare of their children 
who are living with the third party. Parenting is an activity that needs support 
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and noncustodial fathers might need the extra hands of their parents and 
sisters because they have an additional need of support, due to the fact that 
they are parenting alone. 
Even if they are exercising access to their children, most noncustodial fathers 
do not spend quality time with their children but send them to their paternal 
grandparents and aunts. Harris and Morgan, (1991:541) have argued that 
relatively little is known about what custodial  fathers actually do, how their 
activities vary, and what the variability means. Little is known about the parental 
involvement of formerly married fathers who do not live with their children.  
The mother, when awarded custody, often makes day-to-day decisions 
regarding the welfare of the children. They continue with their nurturing role. 
Braver and O'Connell, (1998) make this argument about custodial mothers, that 
the responsibility, for the most part, and the sole authority over their children, 
with the right and responsibility to make decisions for their health, education, 
and welfare, is still shifted to them. Divorce and being a non-resident father has 
been found to contribute to a sense of loss, disempowerment, shame, 
humiliation and fear in male adjustment to family life after divorce and to what 
constitutes a ‘legitimate’ masculine father status (Catlett and McKenry 2004; 
Levant 1997). Non-custodial fathers therefore often experience a radical shift 
from a context in which the power gradient is steeply inclined in their favour, to 
one in which considerable power passes to their former wives, and they are 
often displaced and in exile, with the opportunities to exercise control over the 
former wife and children, greatly diminished if not entirely absent.  The 
individual roles as parents are drastically changed as mothers must adjust to 
the role of being the resident parent taking on the primary role of managing the 
day-today parenting needs of the children involved. (Madden-Derdich & 
Leonard, 2000) state that noncustodial fathers are awarded visitation rights and 
58 
 
 
 
 
the authority to make routine decisions while the child is in their temporary care. 
Having to make these routine decisions when they have only access to their 
children but do not live with them contributes to the frustration of feeling as if 
they have lost their authority over their children. Many noncustodial fathers find 
visitation artificial and meaningless, leaving them to feel that they are no longer 
fathers, no longer needed, and that their authority as a parent has been eroded 
(McKenry and Price, 1991). Kruk (1992) in his study on disengaged fathers 
identified that the less opportunity fathers had to act as "fathers", the less they 
saw themselves as "fathers". The fact that the children are physically living with 
their mother does not take away at all the fatherhood of the noncustodial 
fathers. They remain fathers and their role as fathers is needed even more than 
before the marriage disintegrated. The continuation in the father role depends 
on the quality of parental relationship between the parties. A father’s role can 
be frustrated and made to be more ambiguous where there is continued 
conflict.  
 
The fact that many noncustodial fathers cannot exert influence as fathers and 
parent to their children is a loss. (Braver & O’Connell, 1998) argue that the loss 
of involvement in decision-making related to their children’s lives is one of the 
most significant stressors of the divorce process.  
Mandell (2002;38) states that “fatherhood” connotes the shouldering of the full 
complement of responsibilities and privileges of the parent roles, whereas 
“noncustodial” connotes a restriction, limitation, or cessation of those same 
obligations and privileges.  
Scholars have suggested that the stress associated with this ambiguity 
increases the likelihood that divorced fathers will withdraw from parental 
involvement, typically quantified as decline in visitation, child support payment, 
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and coparental interaction (McKenry et al 1992, Minton & Pasley 1996, Seltzer 
1991). 
Societal norms defining post-divorce roles and relationship are not well 
established. In particular the parenting role of the non-custodial fathers remains 
quite ambiguous (McKenry et al. 1992; Seltzer; 1991). Given the ambiguous 
nature of divorced fathers’ parenting roles, it is not surprising that many fathers 
report anxiety and uncertainty regarding their competency as parents following 
divorce (Arendell; 1992). It is difficult to maintain or develop a meaningful 
parent-child relationship under these circumstances (McKenry et al; 1992). 
When fathers’ parental involvement   is limited to access with their children, 
they are more likely to feel disenfranchised from their parental role.  
It is practically impossible that two divorced parents can physically live together 
with their children. Divorce was in the first place instituted for the purpose of 
moving away from the other party. It is in this arrangement that some but not all 
noncustodial fathers begin to disengage from the lives of their children due to a 
lot of factors. These factors include amongst others, continued conflict between 
the parties, frustration of father-child contact, remarriage and ambiguity in the 
post-divorce father role.  
 
2.7.2. FAILED MOURNING AND ROLE FUSION 
Robins (1991;83) argues that the divorce process is inevitably a bereavement, 
although it differs from bereavement as the result of the death of one partner, 
which can usually be ascribed to fate rather than fault, while divorce usually 
mean failure and is perceived as rejection of one partner by the other.  Divorce 
results in a loss of a partner and children which are subsequently mourned. 
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Mourning for the loss of a marital partner and also the children is unavoidable 
during and after divorce.  
Failure to mourn may lead some divorced fathers to cease contact with their 
children altogether.  Mourning is an essential process which must take place in 
any divorcing family. Baum (2006) states that just as a person who does not 
mourn a loss through death does not fully grasp that the other has died, so too 
the divorced person who does not mourn the loss of the marriage and family as 
it had been does not grasp that these are forever gone. Kruk (1989) has 
identified through his study with eighty two (82) separated and divorced fathers 
that divorced fathers experience a grieving process which contains all the major 
elements of bereavement, primarily linked to the loss of their children and the 
weakening of the father-child attachment bond. Kruk (1989) found a 
discontinuity between pre- and post-divorce parenting patterns, with previously 
highly involved and attached fathers more likely to lose contact with children 
after divorce than those who reported being previously less involved and 
attached. It has been established through this study that a strong pre-divorce 
father-child attachment bond predisposes the noncustodial father to deeper 
feelings of loss and subsequently disengaging. 
(Myers; 1989) states that it has often been noted that parents who do not 
mourn their losses may remain absorbed in their grief and anger and be unable 
to muster the necessary sensitivity to their children. In their research studies of 
divorced men Arendell (1992) points to the role of intense unresolved feelings 
of loss of the marriage and former spouse and Kruk (1992) points to the role of 
pathological grief for their children in post-divorce paternal disengagement.  
Divorce is a loss that can affect parties in a very serious way. The kind of a loss 
that occurs through a divorce cannot be likened to death. This is because the 
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ex-spouse remains alive and well and must assume his or her parental role with 
his ex-spouse.  Baum (2006) states that divorce theory holds that, unlike loss 
through death, loss through divorce is incomplete. The burial of a spouse who 
has died can signal a closure of the chapter for the grieving partner. Clulow 
(1990) argues that the continued presence of the ex-spouse, even where there 
is no contact, may make it very difficult to complete the mourning process and 
detach from the former spouse. Complicating the grieving process of 
disengaged fathers is the fact that while a salient loss has in fact occurred, the 
object of their grief is very much alive, and the grieving process persists, as the 
finality of death is lacking (Kruk; 1989). Baum (2006) argues that mourning is an 
essential prerequisite to redefining one's parental role as separate from one's 
former spousal role. 
The literature suggests that some men may have particular difficulties with the 
process. Research indicates that divorced men tend to mourn the loss of their 
ex-wives considerably less than the loss of their children or not at all 
(Jacobs;1983, Riessman; 1990). Myers (1989), based on his extensive clinical 
experience, reports that some divorced men go so far as to deny missing either 
their children or their ex-wives. Other writers have suggested that men who 
have difficulty acknowledging their dependency needs may find it difficult to 
mourn their ex-wives (Dreyfus; 1979, Friedman; 1997, McKenry & Price, 1991). 
Baum (2006) suggests that post-divorce paternal disengagement may be 
rooted in the father's tendency to link his children and ex-wife as a single entity 
in consequence of his failure to adequately mourn the loss of his ex-wife and to 
redefine his paternal role and identity in distinction from his spousal role and 
identity. In some cases divorced fathers cannot be fathers without being 
husbands, making it difficult all together to be effectively engaged in post 
divorce parenting. This redefinition of the parental role and identity after the 
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divorce require separating one's role and identity as an ex-spouse and as a 
parent.  
By so doing there would be a clear distinction and role definition in relation to 
post divorce parenting of the children and the fact that that marriage no longer 
exists. (Counts & Sacks; 1985, Emery; 1994) argue that both mourning the 
losses of divorce and redefining one's parental role and identity are recognized 
as essential to divorced persons' adjustment and to their ability to function as 
cooperative co-parents.  
Separation appears possible to pose greater difficulties for men than for 
women. Empirical studies show that the paternal role is considerably less clear 
than the maternal one (Lewis & O'Brien; 1987). It is obvious that the maternal 
role before and at post divorce periods, would remain clear as women do most 
of the bulk of household work and are always hands on to their children’s 
needs, e.g. cooking, cleaning, bathing the children, etc. The paternal role 
obviously becomes a problem as most men do not have a clear role before and 
even during the post-divorce period. In most homes fathers are always used to 
frighten children in order to behave. (McKenry et al.; 1992, Seltzer; 1991) have 
identified that the societal norms defining the parenting role of the noncustodial 
father are ambiguous. A visiting father lacks a clear definition of his 
responsibility or authority. He often feels unneeded, cut off from the day-to-day 
issues in the child’s life. Findings indicate that the lack of clear definitions and 
standards leaves fathers dependent on their children's mother for demarcating 
their roles as parents, not only while they are married (Doherty et al.;1998; 
Madden-Derdich & Leonard, 2000), but even after they are divorced. This 
dependency makes separating parental and spousal roles and identities difficult 
for men. So does the fact that, whereas marriage and parenthood are distinct 
institutions for most women, as the above-mentioned researchers show, for 
63 
 
 
 
 
many men in modern Western society they tend to be a "package deal"-a 
conclusion reached by the researchers Arendell (1995) and by Furstenberg and 
Cherlin (1991).  
Baum (2006) argues that unresolved mourning and inadequate self-redefinition 
may also contribute to paternal disengagement by leading some divorced 
fathers to link their ex-wives and their children as a single entity. Baum further 
states that such linkage can be found in the explanations of some disengaged 
fathers that they broke off access with their children because seeing them 
evoked unbearably painful memories of their former wives and marriages.  
 
2.7.3. ABSENCE AS A STRATEGY OF ACTION 
 
Post divorce conflict can have an effect on parenting.  Emery (1999; 65) noted 
that the parents’ failure to disentangle their marital and parental role is the 
overriding contribution to ongoing conflict after separation and divorce. Conflict 
with the ex-spouse is a major restriction to noncustodial fathers' parental 
involvement which also leads to disengagement. Father-child access difficulties 
and the resulting disengagement are all as a result of the conflict which not only 
affects the children but also the parenting role. We have noted the different 
parenting styles in post divorce parenting and have noted that parallel and
 
disengaged parenting styles are resorted to where conflict cannot be managed. 
Actually these two post-divorce parenting styles look to be a strategy of dealing 
with or avoiding conflict.  Nord and Zill (1996) state that the  extent of adverse 
consequences due to conflict appears to be mediated by the strategies that the 
parents use to resolve their conflict. The engagement in parallel parenting to 
even disengaging are all strategies employed to deal with conflict. In an attempt 
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to explain why some fathers disappear altogether after divorce, Bosman-
Swanepoel and others (1998;93) reason it to be less a reflection of parental 
irresponsibility but rather a reaction to an intolerably painful and frustrating 
situation for the affected men. 
An identified research study on the impact of conflict on parenting was 
registered by Hetherington, Cox & Cox (1978) who interviewed ninety six (96) 
families directly after divorce, then again after two months, again after one year, 
and again after two years. What the research findings reveal is that after two 
months, 66% of the exchanges between the divorced couples involved conflict. 
Further on it was also reported that the most common areas of conflict were 
finances, support, visitation, childrearing, and intimate relations with others. In 
this study conducted by Hetherington, Cox and Cox (1978) it was also 
discovered that all of the divorced couples, with the exception of four, had 
relationships with their ex-partners that were characterized by acrimony, anger, 
resentment, feelings of desertion, and memories of painful conflicts. Continued 
conflict among divorced couples is not unusual. 
  
Father absence or disengagement is more than a literal practice; it is a strategy 
of action, which Albern (1999; 363) notes as the objective of which is to control 
situations of conflict and tension and emotional states. 
Arendell (1995) conducted a research on seventy five (75) disengaged non-
custodial fathers and the accounts provided in his study revealed that 
participants had reported that father absence was a strategy of action in 
avoiding conflict with the ex-spouse. 
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2.7.4. GEOGRAPHICAL DISTANCE FROM CHILDREN 
Cheadle et al. (2010) have identified that the geographical distance between 
children’s and fathers’ households is consistently and negatively associated 
with the frequency of access. The greater the distance between the child and 
the non-custodial father the more likely will there be diminished physical contact 
which might ultimately lead to absolute absence or disengagement. 
Geographical distance can also impact heavily on the finances of the custodial 
mother as well as that of the non-custodial father who haS to transport children 
between the two houses. The Eastern Cape has a high rate of poverty and 
unemployment which might also be contributing to the inability to maintain 
access with the children after divorce. Cheadle (2010) state that the additional 
time and money necessary to maintain frequent involvement is likely to 
decrease paternal contact. On the other hand, men with weak commitments to 
their children may experience few internal constraints on moving away from 
their children’s households, despite the fact that this makes access more 
difficult. This interpretation is consistent with Cooksey and Craig (1998), who 
found that fathers living more than 100 miles away engaged in fewer telephone 
calls with their children as well as fewer face-to-face visits. 
 
2.7.5. ATTACHMENT THEORY 
The issue of father disengagement through attachment theory is very important 
in understanding this phenomenon. Father-child attachment as well as mother-
child attachment will be explained. 
As identified earlier, fathers that have had a very strong pre-divorce father-child 
attachment and were involved were more likely to lose contact with the children 
and subsequently disengage after divorce compared to those that were 
previously less involved and attached. This pre-divorce attachment was 
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identified to be predisposing the father to even deeper feelings of loss and a 
pronounced grief reaction. This strong attachment results in marked problems 
in post-divorce adaptation and psychological illnesses including amongst other, 
stress, grief and depression. The noncustodial father’s mourning for the loss of 
the partner and the children will be intense if his attachment to his children was 
strong. Other variables that can frustrate attachment leading to disengagement 
can be the intensity of the pre-and post-divorce conflict.  
 
What can be seen as a tool to explain behaviour or phenomenon can also be 
utilised to solicit for less father-child access under the pretext of allowing quality 
time for mother-child bonding.  Attachment theory accepts the customary 
primacy of the mother as the main care-giver, but there is nothing in the theory 
to suggest that fathers are not equally likely to become principal attachment 
figures if they happen to provide most of the child care (Holmes, 1993).  
According to Bowlby (1999) the infant is primarily seeking proximity with an 
identified attachment figure and will experience considerable distress and alarm 
if this is not provided. Custodial mothers have had the tendency of frustrating 
father-child access on the basis of attachment theory. The custodial mother will 
often put as a priority the issue of attachment, claiming that the noncustodial 
father would disrupt her child’s capacity to be close to her. It is not wrong to put 
the best interest of the child to bond as priority, but it should not be used to 
frustrate father-child access or paternal deprivation. One important issue here is 
to also ask ourselves whether an attachment of a child to one parent should 
mean the lack of attachment with the other parent, for both are important in the 
life of the child in question. Ludwig and Lowenstein (2008) have argued that 
using the attachment theory is one of the most insidious, wrong, unfair and 
unjust arguments offered by parents who do not wish their former partner to 
have any/or at most limited, access with their children. They further argue that 
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this view is then supported by a number of psychologists, psychiatrists and 
pediatricians who, instead of being independent in their views, have sided with 
the custodial parent, usually the mother.  
Disputes between custodial and noncustodial parents can be around the issue 
of access and the fact that the custodial mother often may put as a hindrance 
the issue of a child that is bonding with her and that there need to be no 
disruptions to that process. This at times is also exacerbated by the 
professionals who might recommend in favor of the custodial mother but to the 
detriment of the noncustodial father and the child in question. Bowlby (1999) 
stressed however that this closeness of attachment need not be to one person 
alone- but for the child to have a secure relationship with a number of care 
givers was necessary to improve its normal social and emotional development. 
The child needs to be close to both parents and the only way attachment to the 
noncustodial father is to continue and to develop or redevelop is for a constant 
father-child access. 
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CHAPTER THREE: LEGISLATIVE FRAMEWORK 
3.3. INTRODUCTION 
The post-divorce disengagement of non-custodial fathers is a serious problem 
that needs an informed intervention from the professionals across the spectrum. 
This problem firstly undermines the rights of children enshrined in Section 28 of 
the South African Constitution, and secondly, it undermines the women of this 
country who are usually left to struggle alone in the upbringing of the children 
following divorce. 
Problems of poverty and unemployment are common in our times and affect 
more grossly, women and children.  
There are two legislations in South Africa that are addressing the issue at hand, 
namely:  
-  The Maintenance Act 99 of 1998 which addresses the issue from a 
financial contribution point of view and 
- The Children’s Act 38 of 2005 addresses it on a parental involvement 
perspective. 
From hereunder we are going to deal with each of these pieces of legislation. 
3.3.1. THE MAINTENANCE ACT 99 OF 1998 
It is without doubt that the chief purpose of this Act is to provide the protection 
and maintenance of all minor children by ensuring that their parents provide for 
their needs through legally enforceable orders against the non-complying 
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parents. The word enforcement denotes a scenario where one, rather than 
voluntarily contributing meaningfully towards the welfare of his children, is 
forced to do so by an order of the court. The Maintenance Act 99 of 1998 
provides an important mechanism to give effects to the rights of children in 
terms of Section 28 of the Constitution (Clark; 2005). She further indicates that 
failure to ensure their effective operation amounts to failure to protect children 
against those who attempt to benefit from the deficiencies in the operation of 
the Act, such as the defaulting parents (usually fathers). 
This legislation was designed in enforcing the participation in the lives of their 
children, of those absent, uninvolved or disengaged parents. Clark (2005) 
states that maintenance Act is a comprehensive piece of legislation which was 
designed to provide a speedy and effective remedy at minimum cost for the 
enforcement of parents’ obligation to maintain their children.  
It is the duty of both parents to support their natural children, legitimate or 
illegitimate, in accordance with their means. The parents’ duty of support in 
respect of their natural child is not terminated, for example by their divorce, 
remarriage, or the fact that the parent does not have the custody or 
guardianship of the child. It has to be noted that divorce has serious financial 
repercussions on the divorcing family. In cases where both parties who are 
divorcing were both working, it means that there is going to be a subtraction on 
the income of the family, placing a lot of burden on the custodial mother when 
the or a non-custodial father decides to disengage. The situation is even worse 
where the non-custodial father was the only breadwinner in the family and 
decides to disengage after the divorce due to whatever reasons. This places 
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both the mother of the children and the children at risk of living in poverty and to 
be vulnerable to other social ills. 
Section 6 (1) (a) of the Divorce Act, No 70 of 1979, provides that a decree of 
divorce shall not be granted until the court is satisfied that the provisions made 
or contemplated with regard to the welfare of any minor or dependent child of 
the marriage are satisfactory or are the best that can be effected in the 
circumstances. This would include amongst other things the primary residence 
as well as the maintenance of the minor children involved. Thus Section 6 (3) of 
the same Act provides that a court granting a decree of divorce may make any 
order which it deems fit with regard to the maintenance of a dependent child of 
the marriage. Nagtegaal et al (2007) identified that in most cases the divorce 
settlement and/or the court order will state what amount of maintenance needs 
to be paid for the minor children. The settlement agreement between divorcing 
parents relating to the maintenance of their dependent children after divorce 
may be made an order of the court, provided the court is satisfied that the terms 
of such agreements serve the interest of the children. 
Most of the arrangements in respect of the maintenance of children in divorce 
matters are made through the settlement agreements or deed of settlements by 
both parties and their attorneys and by the presiding officer, the judge, during 
the divorce proceedings. It is however disturbing to note that some of the non-
residential fathers do not commit themselves to the agreements in the deed of 
settlement or settlement agreement as well as the order of the court at divorce. 
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Section 31 (1) of the Maintenance Act 99 of 1998 states that any person who 
fails to make any particular payment in accordance with a maintenance order 
shall be guilty of an offence and liable on conviction to a fine or to imprisonment 
for a period not exceeding one year or to such imprisonment without the option 
of a fine. Many non-custodial fathers according to the above statement are 
supposed to be brought before the court of law and be fined or imprisoned for 
neglecting their children. But it is most unfortunate that legislations are only 
legislations on paper but implementing them is a different story. 
3.3.2. THE CHILDRENS ACT 38 OF 2005  
The problems of fathers disengaging from the lives of their children also needs 
to be examined carefully and remedies needs to be sought. It is also important 
to look at the problem from the Children’s Act point of view and how this policy 
can best assist us in resolving the ever-rising problem of father disengagement.   
The coming into effect of the Children’s Act 38 of 2005 in July of 2007 has been 
praised by many who see it as a benchmark in the protection and care of all 
children of South Africa. The Act is so detailed, unlike its predecessor, the Child 
Care Act 74 of 1983, and deals with interesting issues relating to the care and 
protection of all children. 
There has been no clear understanding in South Africa of the rights of non-
custodial parents who have lost the primary residence (custody) battle of their 
children. Divorce judgements, before the coming in of the Children’s Act 38 of 
2005, had no details regarding parenting after divorce. The Family Advocate 
Office only assisted in resolving custody disputes and recommended to the 
court who should be awarded the custody of the children and who should be 
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granted reasonable access. Settlement agreements which were done by the 
attorneys of the parties divorcing still lacked finer details on the upbringing of 
the children after divorce. These agreements mainly dealt with custody, access 
and also maintenance arrangements only.  
The current Children’s Act 38 of 2005 is interesting in that, what was lacking in 
the past regarding the details on how the upbringing of the minor children will 
be conducted by the two divorcing parties is covered for in it.  
For the first time in South Africa, the terms “custody” and “access” have been 
replaced by the terms “care” and “contact”. Sloth-Nielsen Julia and Du Toit 
Zenobia (2008;. 151) state that the term “custody” and “access”, which are 
indicative of the notion of parental power over children, have been replaced by 
the term “care” and “contact”. These terms, too, are suggestive of the 
responsibilities of parents in respect of their offspring. Most importantly, in the 
past, what access meant in simple terms was not clear, as custodial parent had 
all the right to make decisions without consulting and informing the non-
custodial parent. It is interesting to note that the term “contact”, unlike “access” 
under the new Children’s Act, has been defined to mean: 
(a) Maintaining a personal relationship with the child; and 
(b) if the child lives with someone else— 
(i) Communication on a regular basis with the child in person, including— 
(aa) visiting the child; or 
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(bb) being visited by the child; or 
(ii) Communication on a regular basis with the child in any other manner, 
including— 
(aa) through the post; or 
(bb) by telephone or any other form of electronic communication; 
Non-custodial fathers have all the options available to continue having contact 
with their children after divorce. Where frequent physical contact is not always 
feasible, other forms of contact need to be exploited. 
The Children’s Act 38 of 2005, in Section 9 states that in all matters concerning 
the care, protection and well-being of a child the standard that the child’s best 
interest is of paramount importance, must be applied. These Best Interest 
standards are enshrined in Section 7 (1) (a) – (m). 
Whether primary residence is awarded or contact is granted, structured or even 
denied, depends entirely on the merits of the circumstances of the matter and 
the evaluation based on the best interest standard in Section 7.  
The current Act unlike its predecessor, the Child Care Act 74 of 1983, 
introduces a clause on parental responsibilities and rights. Parental 
responsibilities and rights can be regarded as being significant for a number of 
reasons as (Sloth-Nielsen and Du Toit; 2008; 151) state that it incorporates a 
shift from parental rights (or powers) to parental responsibilities. Parental 
Responsibilities and rights are dealt with in Section 18 (2) (a)-(d). This section 
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states that: the parental responsibilities and rights that a person may have in 
respect of a child, include the responsibility and the right— 
(a) To care for the child; 
(b) To maintain contact with the child; 
(c) To act as guardian of the child; and 
(d) To contribute to the maintenance of the child. 
Bonthuys and Albertyn (2007; 230) state that the use of ‘Parental 
responsibilities and rights’ in the Children Act may possibly provide an avenue 
for enforcing parental duties to make contact with and care for children. 
Frustrated father-child contact is the infringement in simple terms of his duty to 
his child. A father who disengages from the life of his children is running away 
from his duties, his responsibilities.  
Many divorced parents lambaste the infringements of their right to contact by 
the custodial mothers. It is proper to say that more than being a right to 
maintain contact with the children after divorce, it is a duty or a responsibility. 
Having contact with the children is part of a continuation of parenting and this 
stretches beyond divorce. There is no court that can take away that duty except 
in special circumstances.  
This then brings us to one important issue. Section 18 (1) of the Children’s Act 
38 of 2005 states that: a person may have either full or specific parental 
responsibilities or rights in respect of a child.  
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A parent may have specific parental responsibilities and rights in cases of 
children being too young to be separated from the mother (cases of 
breastfeeding), serious allegations of sexual abuse, alcohol abuse, mentally 
challenged spouse, etc. Some difficulties are likely to be experienced and a 
child’s normal routine tampered with in cases of a child who is breastfeeding. 
This means that the father, instead of having unstructured contact, will need to 
understand the importance of breastfeeding as being in the best interest of the 
child rather than his right to contact. This will then mean that he will have a 
structured supervised contact, where he will see the child for a few hours in the 
presence of the custodial mother or a third person. This may also be true for 
younger children who might experience separation anxiety, and allowing them 
to have a staying contact with the non-custodial father might not be easy. 
The non-custodial father can be denied altogether the right to contact in severe 
cases of spousal abuse or even child abuse. Schaffer (2007; 130) observes 
that South African courts prefer to leave the way open for a fresh application at 
a later stage, usually after prescribed conditions – such as that the parties 
undergo counselling or participate in mediation – have been met. It should be 
noted that even though the order for contact can be structured, it is not 
absolute. Should the non-custodial father’s condition improve he can make a 
fresh application for the contact order to be granted. 
Section 33 (1) relates to the parenting plan and states that the co-holders of 
parental responsibilities and rights in respect of a child may agree on a 
parenting plan determining the exercise of their respective responsibilities and 
rights in respect of the child. It is required by this law that parties in a divorce 
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should draw up a Parental Responsibilities and Right plan detailing the 
responsibilities for each of them towards the welfare of their children. This plan 
would range from schools, fees, medical responsibility, food, clothing, how 
contact with the children will be exercised, religion, etc. This Parental 
Responsibilities and Rights Plan will then be registered with the office of the 
family advocate or be made an order of the court. These parental 
responsibilities and right plan, according to the Children’s Act, Section 33 (4) 
must comply with the best interests of the child standard as set out in section 7. 
It also has to be registered with the Family Advocate office and made an order 
of the court. 
Whether the Parenting Plans will be effective and help in post-divorce parenting 
or not, that is yet to be seen. 
3.3.3. LOOPHOLES IN THESE LEGISLATIONS 
Van der Merwe and Du Plessis; 2004 have indicated some of the problems within 
the judiciary. They state that: 
The South African Court dealing with family-related    
matters are fragmented. High Courts deal with many                           
divorce and custody issues and have exclusive jurisdiction                       
in respect of the Hague Convention matters. Divorce                         
Courts at Regional Court level have jurisdiction to                                
divorce and ancillary relief, but no jurisdiction to                                     
deal with maintenance, custody and access if not                                 
linked to divorce action. Special Maintenance Courts                             
deal only with claims of child and spouse support and                          
special Children’s Court deals only with child welfare                        
matters.    
Even though the divorce court can make an order for the maintenance of the 
children in a divorce matter, the non-custodial father who happens not to pay 
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maintenance of the said minor children cannot be brought before the 
maintenance court for the contempt of an order since it did not make that order 
in the first place. The problem is the fact that the divorce court does not have 
the jurisdiction to legally enforce maintenance order. This also paints the ever 
continuing problem of stakeholders that work in isolation from one another. It is 
my opinion that since the divorce court can grant an order of maintenance 
against a party, it is supposed to work hand in hand with the maintenance court 
where the parties reside, in order that the order be made an order of the 
maintenance court and be legally enforceable. This would also mean that once 
the non- custodial father defaults on payment, the maintenance court can easily 
handle and also penalise the culprit since it has the jurisdiction to do so. 
Although the Maintenance Act 99 of 1998 attempts to deal with a disengaged 
parent, the truth is, there is more to parenting than financial obligation alone. 
Children do not only need financial support from the non- custodial parent but 
also his physical and emotional presence and engagement in their lives. The 
custodial parent also not only needs financial support from the non- custodial 
parent but his physical presence and support in helping her bring up and in 
disciplining the children. It is a norm these days to find that the custodial mother 
may frustrate the father-child contact on the bases that he does not pay 
maintenance. What is more important is the connection and sustenance of the 
father-child relationship whether he pays or does not pay maintenance. This 
also calls for tougher penalties being imposed on those who do not comply with 
the maintenance orders. 
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Many people who are supposed to benefit from the system in helping them with 
the financially disengaged fathers have a tendency of abusing the very system 
where they use it as a tool to fight the other parent, thus losing its true value 
and purpose. 
The weakness in the Children’s Acts is that, although it has been formulated, 
there are still structural problems which make it impossible to implement. 
Physical infrastructure, like the courts buildings and offices, including personnel, 
is the biggest problem as it is not there or is at its minimal. There are absolutely 
no offices nor sufficient personnel who will enable the implementation of the 
whole Act.  
The second weakness that is manifested is the lack of capacity to deal with the 
real work since the Act came into full operation. Many personnel who are role 
players in the act have not been trained on it. Social workers who are the main 
role players are in the dark as to how they should carry out the Act. 
3.4. PRESENT PROFESSIONAL INTERVENTION SCENARIO IN FATHER-
CHILD CONTACT PROBLEMS 
There are presently no specific services that are specially tailored at looking at 
the complex problems of post-divorce father-child contact problems or the 
custodial mothers for that matter. This is one reason that leads to fathers not 
trusting the system and resorting to entirely disengaging. It is also safe to say 
that current measures to combat father-child contact problems are 
malfunctional. Social workers from the Department of Social Development do 
not have the capacity to deal with the matters at all as they normally refer the 
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matters to the office of the Family Advocate. The office of the family advocate 
also, does not have the capacity to deal with these matters. Reasons will shortly 
be dealt with below.  
The problem is exacerbated by the fact that all relevant officials or supposedly 
so, who are supposed to assist in any post-divorce contact problems state that 
they do not have jurisdiction over these matters. 
Let us look at two crucial offices which could play a major role in dealing with 
post-divorce father-child contact problems. These offices are, the Family 
Advocate office, and the South African Police Services.  
3.4.1. THE FAMILY ADVOCATE OFFICE 
The coming into existence of the Family advocate office marked an important 
era in South Africa. The process was simple, which meant that divorce matters 
where there are children involved, were to be dealt with by this office before any 
possibilities of granting a decree of divorce can be considered by the court of 
law. This office is the most important office which was established out of the 
Mediation in Certain Divorce Act 24 of 1987.  
The functions of this office are divided into three, namely, to monitor, mediate 
and evaluate all matters before it.  
 Monitoring - Monitor all court documents involving the minor and 
dependent children. This is more beneficial where the settlement 
agreements and deeds of settlements would be brought before the Family 
Advocate Office that is solely responsible for monitoring the content and 
whether it is in the best interest of the minor children concerned. 
Monitoring simply means the perusal of documents upon arrival at the 
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Family Advocate Office to establish important information as to whether 
the applicant wants primary residence of the children, with whom are the 
children living with, is there a dispute in the primary residence of the 
minor children, any allegations which are detrimental to the children 
including abuse.  
 Conduct mediation in certain divorce matters, specifically where minor 
and dependent children are involved. Mediation within the office of the 
family advocate is the process of attempting to resolve the dispute the 
parties may have regarding the primary residence of their children. A 
solution needs to be reached as to who should live with the children 
after the finalization of the divorce and who will have the contact right 
with the children. It is nowadays generally accepted that the 
adversarial system of litigation is not designed or developed to deal 
with the important, intimate, emotional, social and psychological 
aspects of child-centred or other family disputes (Boezaart; 2009; 112). 
It perpetuates conflicts and makes matters to be even worse. This 
result in more conflicts and bitter endings and irreconcilable 
relationships which are detrimental to the wellbeing of children 
involved. Mediation is an alternative tool used to deal with matters that 
have disputes in them and try to resolve those matters outside the 
adversarial system of litigation. Haynes and Charlesworth (1996:1) 
define mediation as a process in which a third person helps the 
participants in a dispute to resolve it. This is an important exercise as it 
should be borne in mind that the people who happen to be in dispute 
over who should live with the children are the parents of the same 
children. The parents possess the ability to decide on the future of their 
children in relation to the primary residence of their children. It has 
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been identified that most matters where mediation has been attempted 
end up in evaluation. This is because most parties’ level of conflict is 
so high to such an extent that it impairs their ability of making decisions 
regarding the primary residence of their children, leaving the 
responsibility to do so to the court of law.  
 Evaluation is only engaged in those cases where mediation has failed 
and there are disputes in the living arrangements of the children, 
investigations are conducted and recommendation regarding who will 
be living with the children is furnished to the court by the Family 
Advocate office. Mediation in child custody matters precedes the 
process of evaluation, where parties are evaluated in the case of failed 
mediation and a suitable parent is recommended to live with the 
children subject to the reasonable right of contact by the noncustodial 
parent. 
Two disturbing issue that fall within the remit of this most prestige office are: 
that when a matter has been finalized in the court of law the family advocate 
cannot act any longer on that matter. Intervention in post-divorce matters is 
minimal as the family advocate office has no jurisdiction on these matters. 
What gives the office a jurisdiction over a matter is the applications that are 
before the court of law. Where there is no matter before the court or where 
there is a matter that has been finalized by the court of law, the matter is 
deemed finalized until it is reopened, if any.  When any party has any 
problem regarding the matter that was before the office of the family 
advocate and has been finalized, the office cannot fully assist in any post-
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divorce problems leaving fathers with contact problems without any help. It is 
noticeable that some informal attempts are made to intervene in some of 
these post-divorce father-child contact cases but one of the hardest things is 
when the custodial parent who is the perpetrator does not cooperate with the 
office- it then becomes difficult to assist. This is when the intervention of the 
police is sought in order for the police to enforce the order.  
Secondly, the office is not easily accessible to the general public like the 
Department of Social Development offices that you normally see in each 
town in the province. The issue of distance between the clients and the office 
is a cause for concern. The Mthatha Family Advocate Office services quite a 
very large area, which makes it difficult at times to conduct efficient and 
quality services. The office services the whole of the former Transkei areas 
and some parts of the former South Africa including Queenstown, Aliwal 
North, Burgersdorp, Cradock, etc. These areas are far from the office. 
Travelling from the Family Advocate Office in Mthatha to some of these 
areas and having to come back the same day leaves many questions to be 
answered in terms of the quality of services rendered. Even for clients who 
might have post-divorce problems might be difficult for them to be assisted in 
a manner that is satisfactory over the phone since travelling to Mthatha 
might be an issue for some who do not have means to do so. 
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3.4.2. THE SOUTH AFRICAN POLICE SERVICES 
The police can be requested to intervene in matters where post-divorce 
father-child contact problems exist. The police are to assist the estranged 
father to have contact with his children by accompanying him to go and fetch 
them. This could be done by first producing the order which gives him the 
right to have contact with the children. It is unfortunate that the fathers are 
not assisted. The SAPS has over the past been reluctant to act and this 
leaves the father with no where else to find help. The Police excuse 
themselves by claiming that they have not been incorporated into the order 
to act if the other parent breaches the order. To be precise, there is no office 
which specializes on father visitation right issues. This then can be one of 
the contributing causes of fathers ultimately retreating from the lives of their 
children, as the system is failing them. Every person has a right to receive 
services where needed, but where such services are not available, the 
father-child post divorce relationship can be compromised to the detriment of 
the children. 
3.4.3. ENFORCEMENT OF CONTACT ORDER 
The provision of enforcing father-child contact is available when the issue of 
contact difficulties arise. This is contained in Section 1 of the General Law 
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Further Amendment Act 93 of 1962. It states that the failure to allow access 
(contact) is a criminal offence.  Robinson (1997) indicates that the parent who 
refuses access without reasonable cause or who prevents access is liable on 
conviction to a fine not exceeding one year or to imprisonment without the 
option of a fine. This Section and the whole Act has been repealed by the new 
Children’s Act 38 of 2005. The above offence is enshrined in Section 35 of the 
Children’s Act 38 of 2005. There has been no reported case in South Africa of a 
custodial parent that has been imprisoned due to infringing the non-custodial 
father a right to child contact. This means that most of the cases are not 
reported or pursued further. One danger is that even if police would assist a  
non-custodial father to exercise contact, their involvement might have a far-
reaching impact on the children who would be traumatised by their physical 
presence and intervention. . 
It should be borne in mind that pre-divorce conflicts also continue after divorce. 
Post-divorce litigation is at times impossible to pursue due to the impoverish 
state of most but not all of the parties. This reluctance in the litigation must also 
stem out from the burn out from the long emotionally draining divorce process 
itself. 
 
 
 
 
85 
 
 
 
 
CHAPTER FOUR: RESEARCH STRATEGY AND DESIGN 
4.1. INTRODUCTION  
Flick (2009:128) states that research design is a plan for collecting and 
analysing evidence that will make it possible for the investigator to answer 
whatever question he or she has posed. 
The current research study has taken an exploratory approach for which a 
mixed method of both qualitative and quantitative research design was used 
because the researcher was interested in using qualifying words and applying 
statistical analysis to describe the father disengagement phenomenon, the 
contributory factors to this situation, as well as intervention programmes by 
social workers.  
Bless et al. (2006: 46) describe qualitative research as using qualifying words 
and descriptions to reach aspects of the world.  
Quantitative methods are best used when enough previous knowledge is 
available in order to formulate testable hypotheses and the focus is on data that 
can be measured numerically. Grinnell (1988: 196) holds that both quantitative 
and qualitative research methods attempt to describe and explain social reality, 
but that quantitative methods are best used when enough prior knowledge is 
available in order to formulate testable hypotheses. 
Where there is little or no research that has been conducted on a certain area, 
qualitative research design is the best option to utilise.  
The research was approached as follows: 
 Since human behaviour cannot be described in a casual or informal way 
but rather that it is intentional and creative and can be explained but not 
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predicted, the researcher attempted to understand reality by exploring the 
meaning people (non-custodial fathers) attach to it in a specific setting 
(disengagement). 
 The methodology involved a process of interaction between the 
researcher and the participants through in-depth interviews. 
 The data is descriptive and is presented in the form of graphs, tables and 
charts and the participants’ spoken words, which were transcribed 
verbatim. 
 
The data was analysed cross-sectionally around certain themes and 
categories.
 
 
4.2. SAMPLING METHOD 
Bless and Higson-Smith (2000) defines sampling as the entire set of objects 
and events or group of people which is the object of research and about what 
the research wants to determine some characteristics is called a population. 
The researcher selected respondents according to the purposive sample, which 
Rubin and Babbie (1993: 259) define as a type of non-probability sampling 
method in which the researcher uses his own judgement in the selection of 
sample members.  Respondents were purposefully instead of randomly 
selected. This is in order to meet the criteria suggested by this study. There 
were 30 respondents that were selected to participate in the study. Disengaged 
non-custodial father was the unit of analysis. The researcher used the following 
criteria to identify prospective participants for the study: 
 Participants had to be divorced  
 Participants had to have been awarded reasonable contact to the minor 
children.  
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-     Participants must be resident in the KSD local municipality. 
Another criterion taken into consideration was the geographical distance of both 
the custodial parent and the children. They also had to be within the area of 
study. This was to take proximity into consideration. The researcher wanted to 
study disengaged fathers who were living in close proximity to their children but 
did not have contact. This was to cut out the geographical factor as influencing 
disengagement. Arendse (2010) states that proximity facilitates non-residential 
fathers’ regular visitation and shared participation in routine activities. He further 
argues that close proximity is neither a necessary nor sufficient cause of 
paternal post-divorce non-involvement. 
All custodial mothers as well as children who are residing outside of the area of 
study did not form part of the study. 
Respondents were first identified through the custodial mothers. All those 
fathers who were reported as absent or disengaged by the custodial mothers 
were selected as participants in this research study. 
The first 30 respondents that were identified formed part of the entire research 
study.  
 
4.3. GAINING ACCESS AND RECRUITING RESPONDENTS 
The Respondents were identified through the cases or files in the Family 
Advocate Office, Mthatha. 
All files that had been completed by the Family Advocate were identified for 
potential study participants: 
 Only matters where the recommendation of the family advocate placed 
children with the mothers were identified and chosen for selection.  
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 Follow-ups on these matters through the mothers first on the availability of 
fathers in the lives of the children were sought. 
 Those matters where fathers were declared absent were identified to 
participate in the study. 
 In those cases where mothers could not be reached due to telephones 
numbers furnished during the divorce not working or having new users, 
fathers were telephoned and those that reported difficulties in contact were 
also identified for the study. 
 Only 30 absent fathers were identified as participants for the study. 
 
The permission to conduct the study was sought through the management of 
the Family Advocate Office in Mthatha of which it was granted. 
Since the participation into the study had to be voluntary, the researcher 
provided the respondents with a consent form which contained sufficient 
information on the study, so that they could make an informed consent. 
4.4. DATA COLLECTION AND ANALYSIS 
The participants that have been recruited were identified through divorce 
matters in the office of the Family Advocate in Mthatha, which also granted 
permission for the pursuit of the study. Since the researcher utilised the mixed 
method of both qualitative and quantitative research design, both in-depth 
interview guide normally used in qualitative research methods and 
questionnaire filling was utilised. There are three key methods for gathering 
data in qualitative research. The data collected is usually transcribed and then 
analysed. The main methods of data collection are: Focus groups, Direct 
observation and In-depth interviews. The researcher utilized in-depth interview 
where participants were interviewed individually in an open-ended questions 
segment, which were in section B.  In-depth interviews, as outlined by Boyce 
and Neale (2006) are useful when you want detailed information about a 
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person’s thoughts or behaviours or want to explore new issues in-depth. Such 
interviews are best conducted face to face, although in some situations 
telephone interviewing can be utilised successfully. In-depth interviews are best 
utilised in conjunction with an interview guide which mainly comprise of open-
ended questions which probe more details on the questions that are being 
asked. An in-depth interview guide is a method for structuring an interview and 
ensuring that important questions will not be forgotten during the interview. This 
is the reason why the researcher utilised the interview guide as it allowed an 
opportunity for collecting richer data from the respondents. Lofland and Lofland 
(1995) state that an interview guide is important as it makes interviewing more 
systematic and also comprehensive. The interview guide utilised by the 
researcher is found in Appendix1 
The participants were visited individually and, firstly, informed consent was 
sought which was the entry point to the research study. Once the participants 
agreed to participate, the data was then collected.  
The participants were first asked to fill out a brief demographic questionnaire, 
that comprised of questions on their, age, employment status, current marital 
status post-divorce situation, race, religion, educational background, etc.  
The participants were asked questions regarding their perceptions of their 
relationships with their spouses before, during, and after their divorce. They 
were also asked questions regarding their current contact problems.  
 
The data was also collected by means of a digital recorder, and some notes 
were written down during the course of the interview. Demographic details were 
obtained from the participants before the researcher switched on the digital 
recorder. Collecting data through a digital recorder was done with the consent 
of the research participants.  The interviewee was informed ahead of time of 
this process and that the notes were used as personal notes, such as thoughts, 
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connections, and nonverbal behaviour on the part of the participant. The 
researcher transcribed the data himself. The researcher inserted notes made 
during the session as well as inserting reactions and nonverbal responses that 
the researcher recalled from the interviews. These were necessary steps to 
allow for accuracy and interpretability (Anastas; 1999). 
 
4.5. ETHICAL CONSIDERATIONS 
Every research conducted must take into consideration ethical requirements as 
stipulated by research authorities. The researcher made every necessary 
arrangement to meet the necessary ethical requirements. 
Appropriate ethical issues were taken into consideration by the researcher. 
Confidentiality and anonymity, voluntary participation through informed consent 
and treatment of all respondents with all due respect were considered. 
The researcher requested permission from the Family Advocate Office in 
Mthatha. Seeking this permission was vital as it is absolutely unethical to 
conduct a study without acquiring permission to do so. This is because 
conducting a study with participants who happen to have been the clients of the 
organisation without seeking permission to do so is academically unethical. The 
researcher was responsible for the ethical conduct in the research undertaken. 
Some of the ethical considerations towards the participants in the study 
considered were: 
4.5.1. VOLUNTARY PARTICIPATION  
The principle of voluntary participation requires that people not be forced into 
participating in a research.  Babbie (2008; 67) states that often, though not 
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always, social research represents an intrusion into people’s lives. Potential 
participants in the current research were assured that participation in the study 
was absolutely voluntary and that they were free to discontinue participation at 
any time. Participants were also informed that their refusal to participate or 
decision to withdraw would not result in any penalties. According to Bless and 
Higson Smith (1995) participation in research must be voluntary and people can 
refuse to divulge certain information about themselves. 
4.5.2. INFORMED CONSENT  
Closely connected to this concept of voluntary participation was the concept of 
informed consent, which Judith et al. (2000) define as an ethical principle that 
requires a researcher to obtain the voluntary participation of subjects after 
informing them of potential benefits and risks. Prospective research 
respondents were informed about the objectives and the aims of conducting the 
study. The respondents were issued with an informed consent form to be read 
and signed by them after the researcher had explained in detail the purpose of 
the study.  
4.5.3. DISCONTINUANCE 
Participants had a right to discontinue their participation from the study without 
being required to give an explanation. 
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4.5.4. PRIVACY 
Privacy has been defined by Westin (1968; 7) as “the claim of the individuals, 
groups, or institutions, to determine for themselves, when, how, and to what 
extent information about them is communicated to others.” 
The participants had a right to privacy and the assurance that the information 
they provide remained confidential.  
4.5.5. CONFIDENTIALITY 
It was the responsibility of the researcher to protect the identity of the 
respondents. The importance of confidentiality in research is of paramount 
importance in social research. This is alluded by Kimmel (1988: 85) where he 
states that social scientists rated confidentiality of individuals as one of the most 
important ethical issues in their field. Information provided by the research 
respondents, particularly sensitive and personal information, was protected and 
made unavailable other than researchers and some relevant authorities. 
 
4.5.6. ANONIMITY 
Anonymity is closely linked with confidentiality. Respondents’ data must not be 
associated immediately and obviously with his or her name or any identifier. 
Bless and Higson-Smith (1995; 27) indicate that the researcher must ensure 
that the subjects’ (respondents’) identity be protected by making sure that their 
names, and physical addresses, are not presented in the questionnaire. Babbie 
(2008: 67) states that a research project guarantees anonymity when the 
researcher not just the people who read about the research cannot identify a 
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given response with a given respondent. The best way to maintain anonymity 
was to use numbers instead of the names of the research respondents. 
4.6. VALIDITY AND RELIABILITY 
4.6.1.  RELIABILITY 
Reliability simply refers to the consistency of a measure. When we are able to 
get the same results repeatedly from a research subject or subjects in a study 
research when administered over and over again then we can safely state that 
there is reliability in the instrument measuring a phenomenon. This simply 
means that the results should be approximately the same or the scores should 
remain relatively the same. Charles (1995) adheres to the notions that the 
consistency with which questionnaire [test] items are answered or individuals’ 
scores remain relatively the same can be determined through the test-retest 
method at two different times. Gatewood et al. (2008) state that test-retest 
reliability is called test-retest reliability because the same measure is used to 
collect data from the same respondents at two different points in time. In order 
to determine reliability the test-retest method was utilised and the researcher 
administered the same questionnaire to five participants on two separate 
occasions and the results were compared. The result from the first and second 
questionnaires administered proved to be the same.  
4.6.2. VALIDITY 
Even though the researcher may be able to prove the research instrument 
repeatability and, therefore reliability, the instrument itself may not be valid. 
Validity is the extent to which a test measures what it claims to measure. The 
researcher has used content validity for this study, which Carmines and Zeller 
(1991, p.20) identify as being based on the extent to which a measurement 
reflects the specific intended domain of content. Since the researcher wanted to 
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research about lack of father involvement in the lives of their children after 
divorce, the researcher has in his questionnaire included all elements which 
measure involvement. 
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CHAPTER FIVE: DATA ANALYSIS 
 
5.1. INTRODUCTION 
Once data collection has been completed the researcher should begin the 
process of analysing the data (Van Niekerk, 1991:137). McDaniels and Gates 
(1995) state that the purpose of this analysis is to interpret and draw 
conclusions from the mass of collected data. The researcher has after collecting 
the data, utilised the SPSS technique to analyse the data collected which 
Landau and Everitt (2004) describe as a package of programs for manipulating, 
analysing and presenting the data. This is a computer application which 
provides statistical analysis of data. The researcher has also analysed the 
open-ended questionnaire in section B which will also be presented later. 
Tables will be utilised to analyse the data which were provided by the SPSS 
system. 
 
5.2. DATA ANALYSIS: SECTION A  
 
Table 5.2.1 The age distribution of respondents 
Ages of the respondents Frequency Percent 
 25-45 20 66.7 
46-66 8 26.7 
67-88 2 6.7 
Total 30 100.0 
 
Table 5.2.1 above indicates the ages of the respondents. There were 20 
(66.7%) who fell between the ages of 25-45, followed by 8 (26.7%) of the 
respondents who fell between the ages of 46-66 and 2 (6.7%) respondents who 
fell between the ages of 67-88. 
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Table 5.2.2 The highest standard of the respondents 
 
Highest standard of respondents Frequency Percentage 
                 Grade 6 
                 Grade 8 
                 Grade 10 
                 Grade 11 
                 Grade 12 
                 Tertiary level 
                 Total  
                 No Response 
                 Total 
1 
4 
3 
2 
12 
6 
28 
2 
30 
3.3 
13.3 
10.0 
6.7 
40.0 
20.0 
93.3 
6.7 
100.0 
 
 
Table 5.2.2 above reflects the various educational levels of the respondents. A 
majority of respondents 12 (40%) had completed grade 12 followed by 6 (20%) 
respondents who had a tertiary qualification. There were 4 (13.3%) of 
respondents who had Grade 8. Also there were 3 (10%) respondents who had 
grade 10. There were other respondents 2 (6.7%) who had grade 11 and lastly 
there was 1 (3.3%) respondent who had grade 6. There were 2 (6.7%) of 
respondent who did not furnish their educational background. 
 
Table 5.2.3 Respondent's Race 
 
Race Frequency Percent 
 Coloured 3 10.0 
Black 27 90.0 
Total 30 100.0 
 
Table 5.2.3 above reflects the race of the respondents in the study. The 
majority of the respondents, 27 (90%) were black and there were also 3 (10%) 
respondents who were coloureds. 
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Table 5.2.4. Current marital status of respondents 
 
Marital status Frequency Percent 
                    Remarried 
                    Divorced 
                    Total 
                    No Response 
                   Total 
13 43.3 
15 50.0 
28 93.3 
2 6.7 
30 100.0 
   
 
Table 5.2.4 above reveals that from the data gathered from the 30 
respondents, 13 (43.3%) had remarried, 15 (50%) remained divorced and the 
remaining 2 (6.7%) did not furnish their marital status.  
 
Table 5.2.5 The respondents’ employment status 
 
Employment status Frequency Percent 
 Yes 20 66.7 
No 10 33.3 
Total 30 100.0 
 
 
From Table 5.2.5 20 (66.7%) of the respondents were employed whereas 10 
(33.3%) respondents were unemployed. 
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Table 5.2.6 The sectors of employment of respondents 
 
Sectors of respondents’ employment Frequency Percent 
 
Govt departments 
 Public Transport 
10 
1 
50.0 
5.0 
 Mechanics 3 15.0 
 Post office 1 5.0 
 Insurance company 1 5.0 
Restaurant 1 5.0 
Retail Stores 3 15.0 
Total 20 100 
   
 
 
From table 5.2.6 above, The respondents’ employment is tabled.  There were 
10 (50%) respondents employed by the government department. There were 3 
(15%) respondents employed as mechanics and the other 3 (10%) employed in 
retail stores. There were also respondents who were employed in public 
transport, Post office, insurance company, and restaurant and all shared a 5% 
each. 
 
Table 5.2.7 Other forms of how those respondents who are unemployed make a living 
 
livelihood for the unemployed Frequency Percent 
Self employed 
Wife working 
Odd  jobs 
Disability grant 
Old age grant 
Total 
4 40.0 
1 10.0 
1 10.0 
2 20.0 
2 20.0 
10 100.0 
 
Table 5.2.7 above shows how respondents who are not formally employed 
made their living. There were 4 (40%) of respondents that were self employed.  
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There were 2 (20%) of respondents that were recipient of disability grants. 
There were also 2(20%) respondents who were the recipient of old age grant.  
There was 1 (10%) respondent who made his living out of odd jobs and the 
other 1 (10%) respondent was dependent on his second wife who was the 
bread winner.  
Table 5.2.8  Monthly income range of the respondents 
 
Income Frequency Percent 
 0-1000 6 20.0 
1000-2000 5 16.7 
2000-3000 1 3.3 
3000-4000 4 13.3 
4000-5000 2 6.7 
5000-6000 1 3.3 
6000-7000 1 3.3 
7000-8000 2 6.7 
8000 and above 8 26.7 
                      Total                               30 100.0  
 
Table 5.2.8 reveals the income range of the respondents. There were 6 
(20.0%) respondents who earned between R0-R1000 whereas the other 5 
(16.7%) respondents earned a monthly income of between R1000-R2000. 
There was 1 (3.3%) respondent who earned between R2000-R3000. There 
were 4 (13.3%) respondents who earned between R3000-R4000. One (3.3%) 
respondent earned between R5000-R6000 and also another 1 (3.3%) 
respondent earned between R6000-R7000. There were 2 (6.7%) of 
respondents who earned between R7000-R8000. There were 8 (26.7%) of 
respondents who earned income that was at R8000 and above. 
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Table 5.2.9 Respondents’ contribution for welfare of the children involved 
Contribution Frequency Percent 
 Yes 15 50.0 
No 15 50.0 
Total 30 100.0 
   
 
Table 5.2.9 gives us a picture of who contributed financially towards the welfare 
of the minor children involved. Only 15 (50%) of the respondents indicated that 
they were making financial contributions towards the welfare of their minor 
children. The other respondents, 15 (50%) indicated that they were not making 
any financial contributions towards the welfare of their children.  
 
Table 5.2.10 Amount of contribution 
Amount of contribution Frequency Percent 
 0-200 15 50.0 
200-400 1 3.3 
400-600 5 16.7 
600-800 5 16.7 
800-1000 1 3.3 
1000 and above 3 10.0 
Total 30 100.0 
 
Table 5.2.10 above indicate that there were 15 (50.0%) respondents who 
indicated that they were making a contribution of between R0-R200. There was 
1 (3.3%) respondent who made a contribution of between R200-R400 and there 
were 5 (16.7%) of respondents who were contributing between R400-R600.  
There were 5(16.7%) respondents who made a contribution of between R600-
R800. One (3.3%) respondent contributed between R800-R1000. There were 
also 3 (10%) of respondents who made a contribution of R1000 and above.  
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Table 5.2.11 Frequency of financial contribute of respondents towards the welfare of 
the minor children? 
Frequency of contribution Frequency Percent 
 Monthly 15 50.0 
Not contributing 11 36.7 
When I have money 2 6.7 
When there is a problem 2 6.7 
                        Total 30 100.0 
From Table 5.2.11 respondents furnished information on the frequency of their 
contribution towards their children’s welfare. There were 15 (50%) of the 
respondents who indicated that they contributed monthly. The other 11 (36.7%) 
respondents indicated that they were not contributing towards the welfare of the 
minor children. The other respondents, 2 (6.7%) contributed when they had 
money. Another 2 (6.7%) respondents indicated that they contributed whenever 
there is a problem that is whenever their children approached them for financial 
assistance.  
Table 5.2.12. Is contribution voluntarily or by an order of the court 
Is contribution voluntary or by court order? Frequency Percent 
                   Voluntarily 
                   Order of the court 
                  Those who were either not         
                   Maintaining or maintained               
                   infrequently 
                   Total 
5 16.7 
14 46.7 
11 36.7 
30 100.0  
 
From Table 5.2.12 above 5 (16.7%) of respondents voluntarily contributed 
towards the welfare of their children. 14 (46.7%) contributed through the order 
of the court from the Maintenance court. The 11 respondents (36.7%) were 
those who either were not maintaining or only maintained when they have 
money from odd jobs which were infrequent.  
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Table 5.2.13. The maintenance court order applicant 
Who applied Frequency Percent 
 Ex-wife 12 80.0 
Self 2 20.0 
                         Total 14 100.0 
 
Table 5.2.13 indicated as to who instituted an application for maintenance. 
There were 12 (40%) of respondents who indicated that their ex-wives were the 
ones who applied for a maintenance order. There were also 2 (6.7%) 
respondents who indicated that they were the ones who went with their ex-
wives to the maintenance court and requested for the maintenance application 
to be made against them.  
Table 5.2.14.  Do respondents have medical Aid or not 
 
Do you have a medical aid Frequency Percent 
 Yes 9 30.0 
No 21 70.0 
                                   Total 30 100.0 
 
From Table 5.2.14 above 9 (30%) of respondents had medical aid and 21 
(70%) of respondents did not have medical aid. 
  
Table 5.2.15. Are children included beneficiaries in the medical Aid? 
beneficiaries Frequency Percent 
 Yes 4 30.8 
No 5 69.2 
                                    Total 9 100.0 
 
The Table 5.2.15 above represents only the respondents who indicated that 
they had medical aids scheme. This table above indicates whether the minor 
children were included as part of beneficiaries in the medial aid of the 
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respondents. Only 4 (30.8%) of the respondents had their children included as 
beneficiaries in their medical aid schemes. The other 5 (69.2%) of respondents 
had not included their children on their medical aid. 
Table 5.2.16. Knowledge of the school grade of their children 
Knowledge of grades Frequency Percent 
Grade R-5 
Grade 6-11 
Total 
Do not have  knowledge 
of Grades the  children are doing 
 
Total  
8 26.7 
3 10.0 
11 36.7 
19 63.3 
 
 
30 
 
 
100.0 
 
 
 
From Table 5.2.16 above only 11 (36.7) of respondents in total knew where 
their children were schooling and the grades they were doing. There were 19 
(63.3%) respondents who did not have the knowledge of where their children 
were schooling and which grades they were doing.  
 Table 5.2.17. Distance in kilometres between the respondents and their children. 
 
Distance in kilometre Frequency Percent 
 From 0m-5km 8 26.7 
6km- 11km 7 23.3 
12km-17km 6 20.0 
18km-22km 3 10.0 
23km-27km 2 6.7 
33km-37km 1 3.3 
38 and above 1 3.3 
Total 28 93.3 
 Respondents Did not 
furnish Answer 
 
2 6.7 
                                  Total 30 100.0 
104 
 
 
 
 
From Table 5.2.17 above the kilometres between the noncustodial father and 
the child or children was captured through the questionnaire. 8 (26.7%) of 
respondents were living within a distance of between 0m-5km. There were 7 
(23.3%) of respondents who lived within a distance of between 6km-11km. 
Another 6 (20%) of respondents were living within a distance of between 12km-
17km. Respondents who lived within a living distance of between 18km-22km 
were only 3(10%). 
2 (6.7%) of respondents were living within 23km-27km. 1 (3.3%) respondent 
lived a distance of within 33km-37km and another 1 (3.3%) lived within a 
distance of 38km and above. There are 2 (6.7%) respondents who did not 
furnish the distance between themselves and where their children were living.  
 
Table 5.2.18. pre-divorce relationship between the respondent and ex-wife  
Pre-divorce 
relationship Frequency Percent 
 Good 2 6.7 
Bad 28 93.3 
Total 30 100.0 
 
The Table 5.2.18 above shows the relationship between the respondent and 
the ex-wife before the divorce. The data captured revealed that only 2 (6.7%) of 
respondents reported a good relationship with their ex-wife prior the divorce 
whilst staggering 28 (93.3%) of the respondents reported a bad relationship 
prior divorce. 
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Table 5.2.19. post-divorce relationship between the respondents and their ex-wives. 
Post-divorce 
relationship Frequency Percent 
 Good 3 10.0 
Bad 27 90.0 
Total 30 100.0 
 
Table 5.2.19 above shows the present relationship between the respondents 
and the ex-wives. Only 3 (10%) of the respondents reported a good relationship 
between themselves and their ex-wives whilst 27 (90%) of the respondents 
reported a very bad relationship with their ex—wives. 
Table 5.2.20. communication with ex-wife in relation to the upbringing of the children? 
Parental 
communication Frequency Percent 
 Good 2 6.7 
Bad 28 93.3 
Total 30 100.0 
 
Table 5.2.20 shows the communication pattern between the non-custodial 
fathers and their ex-wives. It is only 2 (6.7%) of respondents who reported a 
good communication between themselves and their ex-wives. 28 (93.3%) of 
respondents reported bad communication existing between themselves and 
their ex-wives. 
Table 5.2.21. Who instituted the divorce? 
 
Applicant to divorce Frequency Percent 
 Self 21 70.0 
Wife 9 30.0 
Total 30 100.0 
 
Table 5.2.21above reveals the party that instituted the divorce. The table 
reflects that 21 (70%) of the respondents were the ones that instituted the 
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divorce. Only 9 (30%) respondents reported that their wives instituted the 
divorce. 
Table 5.2.22. Was there a dispute in the custody of the children? 
 
Dispute in custody Frequency Percent 
 Yes 20 66.7 
No 10 33.3 
Total 30 100.0 
 
Table 5.2.22 reveals whether there was a dispute in the custody of the minor 
children during the divorce process. There were 20 (66.7%) of respondents who 
reported that there was a dispute regarding who should live or have the custody 
of the minor children after the finalisation of the divorce. Another 10 (33.3%) of 
the respondents reported that there was no dispute in the living arrangement or 
custody of the minor children after the finalisation of the divorce. 
Table 5.2.23. Have you been to the family advocate office? 
Intervention by family 
advocate  Frequency Percent 
 Yes 23 76.7 
No 6 20.0 
No response given 1 3.3 
Total 30 100.0 
 
Table 5.2.23 above reveals whether the respondents have been to the office of 
the family advocate or not. There are 23 (76.7%) of respondents who revealed 
that they had been to the office of the family advocate office for an inquiry to 
determine who gets the custody of the minor children after divorce. Only 1 (3.3.) 
did not indicate whether he has been to the Family advocate office or not. 
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Table 5.2.24. If yes, was the family advocate office involved? 
 
Family advocate’s 
Involvement  Frequency Percent 
 Yes 23 76.7 
No 7 23.3 
Total 30 100.0 
 
Table 5.2.24 above reveals whether the Family advocate office was involved or 
not. There were 23 (76.7%) of respondents who indicated that the office of the 
Family advocate was involved in the process of deciding the custody of the 
children involved. The remaining 7 (23.3%) indicated that the office of the 
Family advocate was not involved in the custody decision. 
Table 5.2.25. If yes, was inquiry in relation to the custody of the minor children 
instituted? 
Inquiry instituted Frequency Percent 
 Yes 22 73.3 
No 7 23.3 
No response Furnished 1 3.3 
 Total 30 100.0 
      
 
Table 5.2.25 above 22 (73.3%) of the respondents had indicated that they 
participated in an inquiry instituted by the office of the Family advocate. The 
other 7 (23.3%) indicated that there was no inquiry instituted by the Family 
Advocate office. Only 1 (3.3%) did not answer the question. 
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Table 5.2.26. Was access explained? 
Knowledge of access Frequency Percent 
 Yes 21 70.0 
No 8 26.7 
No response furnished 
Total 
1 
30 
3.3 
100.0 
    
   
 
Table 5.2.26 above revealed that of the 30 respondents who participated in the 
study only 21 (70%) revealed that access was explained to them during the 
inquiry at the office of the family advocate. The other 8 (26.7%) revealed that 
access was not explained to them. Only 1 (3.3%) respondent did not answer 
the question. 
 
Table 5.2.27. Do you know about the children's Act 38 of 2005 
 
Knowledge of Children’s Act Frequency Percent 
 Yes 1 3.3 
No 29 96.7 
Total 30 100.0 
 
Table 5.2.27 revealed that only 1 (3.3%) respondent knew about the new 
Children’s Act 38 of 2005. A staggering 29 (96.7%) did not know anything about 
the new children’s act 38 of 2005. 
Table 5.2.28. Do you exercise access to your children? 
 
Access exercise Frequency Percent 
 Yes 7 23.3 
No 23 76.7 
Total 30 100.0 
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From Table 5.2.28 above only 7 (23.3%) respondents exercised access to their 
children. The remaining 23 (76.7%) did not exercise access to their children. 
 
Table 5.2.29. If yes how often do you have access to your children? 
 
Frequency of access Frequency Percent 
 Monthly 2 6.7 
Only on 
holidays 
3 10.0 
Never 23 76.7 
When wife like 1 3.3 
Total 29 96.7 
 No response 
Furnished 
1 3.3 
                                 Total 30 100.0 
 
Table 5.2.29 above list the frequency of the exercise of access.  A majority of 
the respondents, 23 (76.7%) had indicated that they did not see their children at 
all. Only 3 (10%) of other respondents reported that they only had access to 
their children only on holidays. There are 2 respondents who reported that they 
had monthly access to the children. There is 1 (3.3%) who indicated that when 
the wife felt like giving him the children then he exercised access to the minor 
child. There is 1 (3.3%) respondent who could not furnish an answer. 
 
Table 5.2.30. Do you think the time you have with your children is enough? 
 
 Frequency Percent 
No  28 93.3 
No response  given 2 6.7 
Total 30 100.0 
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From Table 5.2.30 above 28 (93.3%) indicated that the time they had their 
children was not enough. Only 2 (6.7%) of the respondents were not able to 
furnish an answer to the question. 
 
Table 5.2.31. If no, what is/are the reasons for not exercising access? 
 
reasons for access difficulties Frequency Percent 
 In –laws 3 10.0 
Ex-wife 16 53.3 
No place of residence 1 3.3 
Lack of communication 5 16.7 
Remarriage 2 6.7 
When she feels like  1 3.3 
Child refusing 1 3.3 
Total 29 96.7 
 No response  1 3.3 
                        Total 30 100.0 
 
From Table 5.2.31 above the respondents revealed their difficulties in 
exercising access. Even those who exercised access did not do so smoothly as 
the exercise of access is always marred by difficulties. Above were some of the 
reasons for exercising less or no access to their children. 3 (10%) of 
respondents cited in-laws as stumbling block to access to their children. A 
staggering 16 (53.3%) respondents attributed their difficulties into effective 
father-child access to their ex-wives.    1 (3.3%) respondent indicated that he 
had no place of residence and due to that cannot exercise access to his 
children. Another 5 (16.7%) indicated lack of communication with their ex-wives 
which ultimately makes it difficult to arrange access to the children.  There are 2 
(6.7%) of respondent who indicated that their second marriages could be 
jeopardised if too much concentration is placed on the children of the first 
marriage. There is 1 (3.3%) respondent who indicated that he only has access 
to the children when his ex-wife felt like giving him access to the children. There 
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is 1 (3.3%) respondent who indicated that the minor child refused to visit to him 
for access. Only 1 (3.3%) respondent could not furnish an answer to the 
questionnaire. 
Table 5.2.32. For how long have you been having this problem? 
 
 
Years Frequency Percent 
 1-3 12 40.0 
4-6 10 33.3 
7 and above 3 10.0 
Ever since we divorce 3 10.0 
No problem 1 3.3 
Total 29 96.7 
 No response given 1 3.3 
                       Total 30 100.0 
 
From Table 5.2.32 above the respondent revealed how long they had been 
having the problem of not having access to their children. There were 12 (40%) 
who indicated that they had been having the access difficulties for between 1-3 
years. There were 10 (33.3%) of respondents who indicated that they had been 
having access difficulties for between 4-6 years. 3 (10%) indicated that they had 
been having access difficulties for more than 7 years. There are 3 (10%) 
respondents who reported that they had been having access difficulties 
eversince the divorce. There is 1 (3.3%) respondent who had indicated that he 
has no problem with access difficulties. There was 1 (3.3%) respondent who did 
not answer the question. 
 
 
 
 
 
 
 
112 
 
 
 
 
Table 5.2.33. Did you seek help? 
 
 
help sought Frequency Percent 
 Yes 16 53.3 
No 13 43.3 
No response 1 3.3 
 Total 30 100.0 
   
 
 
Table 5.2.33 above looked at whether professional help was sought by the 
respondents who experience access difficulties. There were 16 (53.3%) of 
respondents who indicated that they sought help when they had difficulties with 
their access right. There were 13 (43.3%) who indicated that they had not 
sought hep for the problems they had of not seeing their children. 1 (3.3%) 
respondent could not furnish an answer to the questionnaire.  
Table 5.2.34. If yes, where? 
 
Place where help was sought Frequency Percent 
 Social development 10 62.5 
Court service 1 6.3 
Family advocate office 5 31.2 
                  Total 16 100.0 
 
From Table 5.2.34 above, respondents indicated the organisation they sought 
help from. There were 10 (62.5%) of respondents who sought help from the 
Department of Social Development. Other 5 (31.2%) respondents sought help 
from the Family Advocate office whilst 1 (6.3%) respondent sought help from 
the court services.  
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Table 5.2.35. Were you assisted? 
 
Were yo assisted Frequency Percent 
 Yes 1 6.3 
No 15 97.7 
                            Total 16 100.0 
 
The table 5.2.35 above shows whether respondents were assisted or not. 
There was 1 (6.3%) respondent who reported that he was assisted when he 
sought help. A staggering 15 (97.7%) reported that they were not assisted in 
their father-child access problem.  
 
Table 5.2.36. Were you satisfied with how you were assisted? 
 
 
Satisfaction in service offered Frequency Percent 
 No 16 100.0 
                            Total 16 100.0 
 
The table 5.2.36 above indicates whether respondents were satisfied with the 
services rendered to them or not. It is apparent from the table above that all 
respondents had one answer to the question of whether they were assisted or 
not. The 16 (100%) respondents indicated that they were not at all satisfied with 
how they were assisted.  
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5.2. DATA ANALYSIS: SECTION B 
 The researcher utilised section B of the questionnaire to gather more detailed 
information on the research issue. This encompassed an interview guide of 
eleven questions that needed more explanation as opposed to the questions 
asked in section A.  
Theme identification is one of the most fundamental tasks in qualitative 
research.  Words that occur a lot are seen as salient in the minds of the 
respondents. D’Andrade (1995) noted that the simplest and the most direct 
indication of schematic organisation in naturalist discourse is the repetition of 
associative linkages. The researcher has noted words or synonyms which the 
respondents used a lot. Ryan and Bernard (1999) state that a more formal 
analysis of word frequencies can be done by generating a list of all the unique 
words in a text and counting the number of times each occurs. 
All of the fathers have reported a desire to have meaningful relationships with 
their children after divorce. Similar obstacles have been identified and reported 
by these fathers, with traumatic post-divorce parental relationships with their ex-
wives. Due to the impact of the themes which arose from the data collected, 
fathers seem not to be able to have the kind of a relationship that they would 
have wished for with their children. 
The 27 (90%) respondents reported traumatic parental relationship with their 
former wives which they have also identified to be the source of their father-
child access frustration. This is coupled by the lack of meaningful 
communication which all the respondents have stated to be bad and impacting 
heavily on their inability to have access to their children and to know the 
schools and grades their children are doing. The respondents feeling are that of 
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pain, hurt and powerless about their lack of knowing the schooling and grades 
of their children. One father, we will call him Anele said: 
I have not been seeing my daughter for 3 full years and I am in the 
dark in relation to her welfare. My ex-wife has cut all the ties with my 
daughter as I cannot phone her or have physical access to her. My 
sister-in-law furnished me with the particulars of the school which 
my daughter is attending. When I had time and went to inquire 
about her schooling progress and also wanted to look on whether 
there were no outstanding fees. I was blatantly told to leave the 
school by the principal who threatened to call the police should I 
refuse to do so. 
This and many others cases are a breeding ground for father absence. 
Arendell (1995) identified that fathers who have contact with their children 
perceived absence to be a viable option not only for other men but also for 
themselves under certain conceivable circumstances. 
The other area that was affecting the respondents which came out strong was 
their ex-wives. Table 5.2.31 indicated that ex-wives stood out as the leading 
cause of father-child access frustration and the resulting absence. The 
respondents were more concerned about their ex-wives tendencies of 
frustrating access. Lowenstein (1999) has identified that depriving a former 
partner a positive contact with his or her child is the powerful weapon.    
The respondents also indicated that the relationships they presently have with 
their ex-wives was not at all conducive for the proper father-child contact. They 
indicated feeling of hurt, and resentment. 
It is also with dismay that a majority of respondents who attributed their ex-
wives as major hindrance to effective post-divorce parenting reported their ex-
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wives as possessing restraining or protection order against them. This they say 
despite the fact that there has been no abuse that was committed prior the 
acquisition of the protection order. The majority of respondents have due to the 
continuous threats of being imprisoned due to a breach of the order resorted in 
giving the ex-wives space which technically made them to disengage from the 
lives of their children. The researcher has noted the abuse of the protection 
order for purposes not intended for it, like the frustration of father-child access.   
One common theme which also was similar amongst almost all respondents 
was that of custody evaluation. This they strongly said would be for purposes of 
getting the custody of their children back. This they maintain will be the only 
solution to their access frustration. 
The respondents’ difficulties or father-child access frustration has led most of 
them to seek help in order to be able to have access to their children. Various 
departments were sought by the respondents. The Department of Social 
Development and Family Advocate were the most sought followed by the 
magistrates’ courts and NGOs. All of the respondents had indicated their feeling 
of anger, helplessness, frustration at the difficulties of not being assisted by 
these service providers. Andile we shall call this respondent who narrated his 
frustration, he said: 
I have raised my four children alone whilst their mother 
disappeared for four full years without a trace. I bathe them, 
fed them, carried them in my back, I was a father and a 
mother to them. The youngest was only three months old at 
the time my wife’s disappearance. . It is on the fifth year that 
she came and stole them from me. I reported the matter to the 
social workers at the Department of Social Development who 
took no effort to assist me. I was asked as to what I was going 
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to do with girl children since I am a man. One lady told me that 
I am going to sexually abuse them if they remain with me and 
that I should let them stay with their mother. I have even 
approached the Family Advocate office and was not assisted 
since there was no cooperation on the part of my ex-wife.I 
have been fighting the issue of having the safe return of my 
children for over seven years now with no breakthrough. I 
have been to a number of offices which never helped me for 
the past seven years. I have lost hope of ever getting them as 
I have not even laid my eyes on them since their departure 
seven years ago. 
One respondent (Nkundla- not his real name) narrated his story as follows: 
I had been having access problem since I divorced three years 
back. The maternal grandmother who was awarded the custody of 
my children refuses to release the children to come to me on 
alternate weekends and during the holidays. I have reported the 
matter to the magistrates court and I was told that I will have to 
approach the children’s court for custody evaluation. The matter 
was referred to Mqanduli since the children were living in that 
jurisdiction. The social workers there were assigned to investigate 
the matter and to make recommendations for the children’s court. It 
is after three months into the investigation that the social worker told 
me that the matter is a family advocate’s office matter and that they 
have no jurisdiction on custody matters. I was told that I must be 
referred to the office of the family advocate in Mthatha for 
assistance. The people in Mthatha both in the Family Advocate 
office and the magistrate’s office have been sending me from pillar 
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to post for the past two years. I have recently heard that I need to 
apply for a variation order which will require me to hire services of a 
lawyer. I am tired of fighting for these children for over three years 
without any meaningful help from the authorities. 
These and many other cases are just a tip of the iceberg and that there seems 
to be more complex problems which posses problems in post-divorce fathering 
including lack of clearly defined roles on dealing with issues of post-divorce 
father challenges. 
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CHAPTER SIX: FINDINGS, CONCLUSION AND 
RECOMMENDATIONS 
6.1. REVISITING THE AIMS AND OBJECTIVES OF THE STUDY 
In this exploratory study, research was conducted with a sample of thirty 30 
respondents who were resident in the King Sabatha Dalindyebo Local 
Municipality.  
Based on the information presented, it is clearly evident that there are mitigating 
factors that compel non-custodial fathers to disengage altogether from the lives 
of their children. 
 
6.1.1. AIM OF THE RESEARCH STUDY  
The aim of this study was to investigate divorced fathers living apart from their 
children and to the reasons why they did not have frequent physical contact 
with their children. 
It is this purpose that the researcher conducted a research study on 30 divorces 
noncustodial fathers who were resident of the King Sabatha Dalindyebo Local 
municipality.  Below are some of the objectives which were identified for the 
study. 
6.1.2. OBJECTIVES OF THE STUDY 
The motivation that prompted the area of study was the following: 
 
 To understand the phenomenon of post-divorce paternal disengagement. 
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 To identify obstacles that hinders or prevents the involvement of 
responsible fathers in the lives of their children. 
 To look at the role of the Social workers/Family Counsellors in the Family 
Advocate in assisting in the problem and other role players e.g. 
Department of Social Development, Department of justice, South African 
Police Services and Non-governmental organizations dealing with families 
and how they can best assist in this problem. 
 
6.2. FINDINGS 
Research about post-divorce father disengagement has been identified to be 
lacking in South Africa. Only the general absence of fathers due to work or 
death is known hence explanatory hypotheses were created in order to explain 
what might be the reason for this disengagement phenomenon. The data that 
has been collected from thirty 30 disengaged non-custodial fathers in the KSD 
Municipality gave the researcher an opportunity to come into an understanding 
of post divorce father absence or disengagement. Below is the discussion of 
the research findings from the data gathered. According to Bless et al (1995; 
90) discussion has to be based on analysed data that ensures the research 
questions do cover the statement of the problem and the hypothesis.  
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Table 5.2.1 revealed that the majority of respondents were between the ages of 
25-45 years 66.7% (20), followed by respondents who were between the ages 
of 46-66 years 26.7% (8) and the minority were between 67-88 years 6.7% (2). 
Table 5.1 indicates that the majority of the respondents were mature and at the 
age of being fully involved financially, emotionally and physically.     
Table 5.2.2 revealed that most of the respondents had no formal education. 
Respondent with a grade 6 was 1 (3.3%), grade 8 was 4 (13.3%), grade 10 was 
3 (10%), grade 11 was 2 (6.7%), and grade 12 was 12 (40%). Only 6 (20%) had 
obtained a university degree. 
 
Table 5.2.3 revealed the race of the respondents that took part in the study. 
Only 3 (10%) of the respondents were coloureds and whereas the majority, 27 
(90%) were blacks. This was because the majority of people who are residents 
in former Transkei are blacks. 
Table 5.2.4 revealed the marital status of the respondents. There were 15 
(50%) of respondents who remained divorce. 13 (43.3%) had remarried. There 
were two who could not furnish details of their marital status. 
 In table 5.2.5 it is revealed that 20 (66.7%) of the respondents were employed 
whereas 10 (33.3%) respondents were unemployed. Even though 66.7% of 
fathers were reportedly employed, only 50% (15) of respondents as reflected in 
Table 5.2.9 were frequently contributing to the welfare of their children 
compared to 14 respondents, about 46.7% who were not financially contributing 
towards the welfare of the minor children or were infrequently contributing. 
There is 1 (3.3%) respondent who could not furnish whether he contributes to 
the welfare of his minor child.  
Table 5.2.11 revealed the frequency of the respondents’ financial contribution 
towards the welfare of their children.  50% (15) respondents contribute monthly. 
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Another 2 (6.7%) of respondents only contribute when they had money. 
Another 2 (6.7%) contribute when there was a need from the children. Two 
(6.7%) respondents were not contributing towards the welfare of their children. 
This is because from the information supplied by these respondents, the 
custodial mothers had blatantly told them not to bother about contributing to 
their children. From Section B open ended questions these respondents 
narrated the frustration they have of being prevented from contributing 
financially towards the welfare of their children. The respondent have also 
furnished another factor which makes it impossible to contribute which is the 
breakdown in communication to a point where a protection order prevents the 
respondent from calling the custodial mother due to allegations of harassment. 
Table 5.2.12 revealed whether the contribution was voluntary or was due to an 
order of the court. There were 5 (16.7%) of respondents who indicated that their 
contribution was voluntary whereas the remaining 46.7% (14) respondents were 
contributing as a result of a maintenance order sought from the court. Only 12 
(40%) of the respondents were contributing through an order sought by their ex-
wives against them. Only 2 (6.7%) respondents spearhead the acquisition of a 
protection order against themselves. This has been revealed to be their way of 
ridding themselves of their ex-wives. Rather than for them to constantly 
converse about money needed they rather use the protection order as a tool to 
prevent any future conversation regarding maintenance as the court is the one 
that deals with that on his behalf. Another explanation given was that they 
prevent contact with their ex-wives in order that it does not jeopardise their 
newly established second marriages or relationships. 
Table 5.2.14 revealed that only 9 (30%) respondents had medical aids. Other 
respondent did not have it or did not indicate of having it. In table 5.15 only 4 
(13.3%) respondent had included their children as beneficiaries in the medical 
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aid scheme. A common theme in Section B of the questionnaire where open-
ended questions had to be answered by the respondents emerged. The issue 
of it being too expensive and leaving the respondent without anything as a take 
home had compelled them to take their children off the medical scheme. Some 
even mentioned the fact that it enabled them to have a decent income. 
 
Table 5.2.21 had revealed that 21 (70%) of the respondents were the ones that 
had instituted the divorce. Only 9 (30%) respondents reported that their wives 
instituted the divorce. Further Table 5.2.22 had revealed that there were 20 
(66.7%) of respondents who reported that there was a dispute regarding who 
should live or have the custody of the minor children after the finalisation of the 
divorce. Another 10 (33.3%) of the respondents reported that there was no 
dispute in the living arrangement or custody of the minor children after the 
finalisation of the divorce. It should not come as a surprise that most of the 
access problem is a continuation of the dispute prior divorce. 
 
Table 5.2.23 above revealed that 23 (76.7%) of respondents had been to the 
office of the family advocate office for an inquiry to determine who gets the 
custody of the minor children after divorce. There were 6 (20%) of respondents 
who revealed that they had never been to the office of the Family Advocate for 
an inquiry. Only 1 (3.3.) did not indicate whether he has been to the Family 
advocate office or not. Table 5.2.24 revealed the involvement of the office of 
the Family Advocate. There were 23 (76.7%) of respondents who indicated that 
the office of the Family advocate was involved in the process of deciding the 
custody of the children involved. The remaining 7 (23.3%) indicated that the 
office of the Family advocate was not involved in the custody decision. Where 
there is no dispute there is a tendency of not fully involving the Family Advocate 
Office or there are matters that find their way to the divorce court without having 
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been to the office of the Family Advocate office. How really that happens is still 
puzzling, but on the day of the divorce sitting the Family Advocate office is 
required to be part of the proceedings in order to assist during the divorce 
process. It is during the sitting that the judge would refer some parties to the 
Family Advocate personnel attending the divorce hearing in order to determine 
the living arrangement of the children. The dangers are that other parties are so 
desperate to divorce on that day of the sitting such that things would be rushed 
through and one would concede the custody not because it is in the best 
interest of the children but that he needs to divorce there and then. It is in these 
instances that the Family Advocate cannot fully some matters slip from the 
hands of the office. 
Table 5.2.26 revealed that of the 30 respondents who participated in the study 
only 21 (70%) revealed that access was explained to them during the inquiry at 
the office of the family advocate. The other 8 (26.7%) revealed that access was 
not explained to them. Only 1 (3.3%) respondent did not answer the question. 
One of the mandates of the office of the Family Advocate office is to assist in 
the issue of custody in disputed custody matters during divorce. It is in this light 
that access to the minor children after divorce is being explained further during 
the inquiry because it is as important as custody. Of those respondents that did 
not have an encounter with the Family advocate office was because they might 
have indicted that they would not contest custody such that they might have 
conceded the custody of the children to the custodial mother subject to their 
reasonable access to their minor children at all reasonable times.  
 
There is a new children’s Act 38 of 2005 which is an important piece of 
legislation every parent that has a child needs to know and understand. Table 
5.2.27 revealed that only 1 (3.3%) respondent knew about the new Children’s 
Act 38 of 2005. A staggering 29 (96.7%) of respondents did not know anything 
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about the new children’s act 38 of 2005. The researcher is of the opinion that 
each and every parent needs to interact with this act in order to understand it 
and know his or her rights and responsibilities in relation to his role as a parent. 
One notable observation in this study was that a majority of fathers were absent 
or disengaged from the lives of their children. Table 5.2.29 revealed that there 
were 23 (76.7%) respondents who had never exercised access to the minor 
children ever since divorce. About 3 (10%) of respondents saw minor children 
on holidays only. There were 2 (6.7%) respondents who saw their children on 
monthly bases whilst 1 (3.3%) respondent only exercised access when the wife 
felt like giving him the opportunity of access. This is one of the indications of 
how uninvolved fathers are after divorce. A normal exercise of access require to 
have contact on two alternate weekends in a month, one short and one long 
holiday in a year and also access to the children when there are special 
occasions like birthday, bereavement etc. Parenting is not something that 
should be exercised once a month but on a daily bases.  
One of the objectives of the study was to identify obstacles that hinder or 
prevent the involvement of responsible fathers in the lives of their children. 
Table 5.2.31 begins to give us a clear picture of what constitute father absence 
or disengagement. Father absence or disengagement can be as a result of in-
laws where 3 (10%) of respondents indicated their access difficult to this factor. 
Ex-wife is a major leading factor in father disengagement as 16 (53.3%) of 
respondents reported their difficulties with easy access to their children to be 
caused by their ex-wives.  The second factor which follows after ex-wife factor 
is the lack of communication factor which 5 (16.7%) of the respondents 
attributed their access difficulty to it. The in—laws is third factor which has been 
cited as frustrating father—child post-divorce contact as 3 (10%) of the 
respondents attributed their lack of seeing the children through it. Remarriage 
as one of the factor which makes father to disengage follows after the in-laws 
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factor with 2 (6.7%) of the respondents attributing their lack of access to it. 
Other factors identified by respondents as mitigating disengagement are: lack of 
physical space (residence), feelings of the custodial mothers, and children 
refusing contact. All these have 1 (3.3%) response each. 
One major hindrance to involved post-divorce fathering has been identified to 
be the ex-wife. This ex-wife factor as a major hindrance to access is shown in 
table 5.2.31 where the ex-wife factor has the highest frequency of 15 
responses, about 53.3%. This is despite the fact that the children are living 
close or in the same geographical area with the respondents as indicated in 
table 5.2.17 where 28 (90%) respondents were living within 37 kilometre radius. 
What is also revealed here is that no matter how close you can live to your 
child, if ex-wife factor is present and also coupled by lack of communication 
there will still be access difficulties. This reminds the researcher of a respondent 
who lived 500 metres away from where the ex-wife and the child were living but 
still could not be able to exercise physical contact due to conflict and lack of 
communication. Inter-parental conflict in ex-wife factor is prevalent and is the 
reason for ex-wife to cause access difficulties. Fabricius and Luecken (2007). 
Identified that more frequent access indicates less conflict between the parties. 
The lack of good post-divorce parental relationship is one indication of the 
prevalence of conflict between the respondents and the custodial mothers. 
Table 5.2.18 and 5.2.19 noted draws a clear picture of the relationship 
difficulties the parties had before the divorce and after it. The relationship we 
specifically refer to here is the parental relationship or custody/access 
relationship. Table 5.2.18 indicated that the respondent and the ex-wife’s 
relationship were not good but bad. 28 (93.3%) of respondents reported a bad 
relationship that existed before the divorce. Only 2 (6.7%) reported a good 
relationship before the divorce. Table 5.2.19 revealed the present relationship 
the parties had. 27 (90%) of respondents indicated bad relationship with the ex-
wife after divorce. Only 3 (10%) respondents indicated a good relationship 
existing between the respondents and their ex-wives. Emery (1999; 65) states 
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that the parents’ failure to disentangle their marital and parental role is the 
overriding contribution to ongoing conflict after separation and divorce. Issues 
of child maintenance are rife coupled by parents undermining the parenting 
style of the other. This conflict leads to deterioration of parent-child relationship. 
We have noted the different parenting styles in post divorce parenting in our 
literature review in chapter 2 and have noted that parallel and disengaged 
parenting style are resorted to where conflict cannot be managed. Actually 
these two post-divorce parenting style looks to be a strategy of dealing or 
avoiding the conflict. Father absence or disengagement is more than a literal 
practice; it is a strategy of action, which Albern Cheryl (1999; 363) observe as 
the objective of which is to control situations of conflict and tension and 
emotional states. This strategy is mostly exercised in high conflict cases where 
also protection orders are exploited to the detriment of father-child access. 
Where there is ongoing conflict between the parties even beyond the divorce 
itself, there can be no meaningful access to the children. Hanson et al (1995) 
state that access is the essence of parental rights for noncustodial parents and 
that to deny access is equivalent of terminating parental rights and is therefore 
unconstitutional. 
Lack of meaningful communication is another cause for concern. The ex-wife 
factor as the major leading cause of access frustration is mostly exacerbated by 
the lack of communication. In table 5.2.20 it is shown that the level of 
communication between the non-custodial parent and the custodial parent is 
problematic as 93.3% (28) of the respondents reported communication 
difficulties with their ex-wives. The relationship that the court establishes after 
divorce, the custody/access relationship is only made possible where there is 
healthy and meaningful communication between the parties. When and how will 
the father exercise access depends on the arrangement he has to make with 
the ex-wife regarding access. Poor lack of communication is a breeding ground 
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for access frustration in post-divorce parenting. It is difficult to exercise and 
make use of this newly found relationship where resentment between parties is 
the order of the day. These two factors are the mitigating factors in post-divorce 
access frustration which ultimately leads to father disengagement. 
The issue of respondents not being able to know the schooling grades and also 
the schools where their children are schooling are indicative of the grossness 
the lack of communication can cause in the life of a father and his children. This 
is shown in table 5.2.16 where only 36.7% (11) respondents knew their 
children’s school and grades whereas a majority of 19 (63.3%) respondents 
combined did not know the grades their children were doing nor the school they 
were attending.  
The other finding is the third parties factor as contributing to access frustration. 
Third party interference, like the in-laws are indicated as frustrating father-child 
access. Table 5.2.31 revealed that there were 3 (10%) of respondents who had 
access difficulties due to in-laws. Even though children may have extended 
family members that should not compromise the quality time fathers need to 
have with their children.  The respondents had indicated the issue of 
explanation sought by the ex-wives’ families on the respondents’ reason for 
divorcing their daughters and the dowry issue that is still outstanding as an 
issue that results in them being denied access and thereby giving up on the 
children. They had reported the problem of the maternal family still seeking for 
the outstanding brides’ price even though the parties have divorced.  
One most interesting interview was that of two respondents who cited their 
second marriage as having the potential of being threatened should the 
respondents exercise physical contact to the children of the first marriage. The 
respondents have indicated that they had not introduced their children to their 
new wives but do have occasional visits to where they are living. The 
129 
 
 
 
 
respondent had stated that they do not yet have the courage to spend quality 
time with their children in the presence of the second wives. 
The third objective of the study was to look at the role of social workers/Family 
Counsellors in the Family Advocate in assisting in the problem and other role 
players e.g. Department of Social Development, Department of Justice, South 
African Police Services and Non-governmental organisations dealing with 
families and how they can best assist in this problem. The final major finding is 
that of difficulties with accessing services by the respondents. It should come as 
a surprise that all respondents who sought help were 100% unsatisfied with the 
way their matters have been handled. Table 5.2.36 indicated client satisfaction 
on services rendered. The 18 respondents who sought help were not problem 
is clearly tabulated in table 5.2.32 where 12 (40%) of respondents had between 
1-3 years of not seeing their children. There were 10 (33.3%) of respondents 
who had between 4-6 years of not seeing their children. The other 3 (10%) 
respondents had more than 7 years of access difficulties whereas another 3 
(10%) respondents had had the problem since the divorce was granted.  This 
picture which drawn here might be attributed to the fact that there are no direct 
services that are specifically tailored to look at issues affecting men and their 
problems. Table 5.2.33 reveals that of the 30 respondents interviewed in this 
study only 16 (53.3%) sought professional help Table 5.2.34 gives us a picture 
of the organisations where help was sought. There were 10 (33.3%) 
respondents who sought help from the Department of Social Development. 5 
(16.7%) respondents sought help from the office of the Family Advocate whilst 
1 (3.3%) sought help from the court services. The most disturbing observation 
is found in table 5.2.35 where 15 (96.7%) of the respondents were not assisted 
on their problems. Only one (3.3%) indicated that he was assisted.  
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The different service providers do not have the capacity to deal with the post-
divorce father-child access difficulties including the Family Advocate office. Why 
I say so is because the Family Advocate office only deals with matters that are 
before the court where its services will be sought by the relevant court at a 
particular point in time in terms of what should happen with the children. On 
completion of the matter, the office of the Family Advocate does not involve 
itself or have capacity and authority to solve those disputes. Rightfully so it only 
attempts to mediate the matter informally. In matters where the custodial 
mother does not cooperate, the Family Advocate office cannot be able to help 
on the bases of the lack of cooperation of the accused. The only option the 
fathers are left with if they are to fight for their right to access where it is 
frustrated is to go back to the court for litigation. The application for the variation 
of the first order on the ground of access denial can be sought but there would 
be problems. These include: Burnout from the lengthy divorce process the 
father had been through, the hurtful experience of the initial custody battle, 
exorbitant legal fees, the issue of having to fight for the custody which he lost in 
the first place might make him to doubt whether he will be able to secure the 
custody of the children. 
Having made mention of the exorbitant legal fees I am taken aback to table 
5.2.2  where the schooling information of the respondents reflects a majority of 
them not having progressed beyond the grade 12. Only 6 (20%) of the 
respondent possessed a degree. This will then obviously tell you the kind of 
jobs the respondents might be having and the income they are earning. This 
then makes it difficult for fathers to go back to the court a second time as it is 
expensive to hire services of the attorneys.  
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6.3. INTERPPRETATION OF FINDINGS AND REVISITING HYPOTHESIS 
The researcher here needs to discuss the main trends and patterns in the data 
to check whether there is a link with the hypothesis. 
 The study hypothesised that:  Psychological, Social and 
structural factors contribute to the disengagement of non-
custodial fathers after divorce  
A confirmation of disengagement has been identified in the data gathered. In 
table 5.2.29 there were 23 (76.7%) of respondents who had never exercised 
access since divorce, another 3 (10%) exercised access only on holidays, and 
2 (6.7%) exercised access on a monthly bases. The last 1 (3.3%) respondent 
exercised access only when the custodial mother felt like giving him that 
opportunity. There is 1 (3.3%) respondent who could not furnish an answer to 
the question. 
Table 5.2.31 indicate factors that compel fathers to disengage. The ex-wife, in-
laws, lack of residence, lack of communication, remarriage, ex-wife feelings, 
child refusal have been citied by the respondents as mitigating factors to their 
disengagement. The psychological state of the divorced parties, that of anger, 
depression, overwhelmed by parenting alone, anxiety or overall emotional state 
all form psychological factor which when not managed well could encourage 
father disengagement.  
The hypothesis of this study was threefold, that is psychological, social and 
structural factors contribute to father disengagement. 
It is without doubt that psychological factor can contribute to the disengagement 
of noncustodial father after divorce. 
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The in-laws, lack of residence, lack of communications, remarriage are all 
categorised under social factor. Since they came out strong and as some of the 
reasons for disengagement it is without doubt that even this hypothesis is 
confirmed or endorsed.    
The difficulties experienced by the noncustodial fathers of not seeing their 
children even to an extent of fighting or seeking professional help for a 
considerable number of years without being helped clearly demonstrate that 
structural challenges or factors is one of the leading cause of post-divorce 
father disengagement. 
 
6.4. CONCLUSION 
Based on the findings of this study it can be concluded that psychological, 
social, and structural factors contribute to the post-divorce father 
disengagement problem. 
These factors deny the children in our local area an opportunity to grow up 
knowing their fathers. 
It is unfortunate that fathers are a sector that is well neglected by the 
government of the day. There are no father-inclusive programs in South Africa. 
More emphasis is placed on women and children to such an extent that even if 
it would mean a duplication of services. This is evidence with the department of 
social development and the newly formed department of women, children and 
disabled people. These are already catered for within the department of social 
development. 
Until such a time that we begin to look seriously at this sector we will forever 
blame fathers for being absent and yet we are the very people to blame. What 
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have we done or are we doing? What programs are in place which are a 
national drive and those programs are specifically tailored for fathers and men 
in general. Or are programs  
This issue need a joint effort from all sectors of helping profession. 
The post-divorce fathering issue in South Africa poses a very great danger of 
undermining the abilities and willingness of fathers to parent and be available n 
the lives of their children  even though there is hostility involved in post-divorce 
parenting and also the lack of direct services for fathers. This lack of inclusion in 
service delivery for fathers makes every effort of intervention unsuccessful both 
to us as service providers and families that are the beneficiaries of the services.  
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6.5. RECOMMENDATIONS 
 
In the light of the findings of this study the researcher has come up with the 
following recommendations presented below: 
 
6.5.1. MANDATORY COUNSELLING FOR PARENTING AFTER DIVORCE  
My experience as a social worker involved in divorce matter has raised 
concerns in me that are also contributing to the very same research topic. We 
will forever have post-divorce problem until we stop prioritising statistics. It 
should be forever in our conscious that we are dealing with people and more 
especially innocent children who if we do not do things properly we will be the 
contributors in the post-divorce problems than part of the solution. Presently I 
do not believe that the few hours we spend with the divorcing couple is enough 
to capacitate them for life after divorce. More time is needed to go with them 
through various important issues surrounding life after divorce. 
It should come as a mandate and be legislated, that every persons going 
through divorce and having children in their soon-to-be-broken marriage must 
attend mandatory counselling classes for parenting after divorce.  Parties when 
attending these sessions which could run up to a period of six to twelve months 
before a divorce application could be considered for divorce. Part of the 
sessions will cover familiarizing divorcing couples with the consequences of a 
divorce, mainly with respect to government rules and regulations regarding 
legal activities, visitation rights, child custody awards, parenting plans etc. It is 
the opinion of the researcher that there should be no one who would be allowed 
to go through divorce without first attending the mandatory counselling 
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sessions. It should be after parties have gone through the twelve month 
program that a certificate will be issued as a proof of completing of mandatory 
sessions. 
6.5.2. EXPANSION OF THE FAMILY ADVOCATE OFFICE 
It is without doubt that the Family Advocate Office is an important institution to 
have been established. Its mandate is enormous and challenging. It is 
unfortunate that some of the challenges that post-divorce fathers are 
experiencing are not challenges that allows the office to intervene in a 
satisfactory manner or to equip them prior divorce. It is therefore the suggestion 
of the researcher that: 
More personnel need to be employed –  
More offices be opened in strategic location for better service rendering- 
That matters that have been finalised be dealt with by this office as opposed to 
the current status quo. Once matters that have serious post-divorce father-child 
access difficulties are neglected as they are now by this office, we will not be 
continuing hurting the fathers but also the children who yearn for a meaningful 
relationship with their fathers. How do we then say that the office looks or acts 
in the best interest of the children whilst neglecting these matters of post-
divorce father-child access difficulties. 
  
6.5.3. MAKE MEN ISSUES A NATIONAL PROGRAM 
Literature relating to father absence is vast and speaks volumes of the 
grossness of the absent father situation. With all the research that has been 
gathered there has not been a day where the government has begun to make 
the father issue a national priority. We often blame fathers for not being present 
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in the lives of children and families, but have we bothered to ask ourselves as to 
what programs have been created to encourage positive father-presence in 
children and the families at large. As stated before, women and children have 
programmes that are of national priority and services for them are readily 
available everywhere. As a researcher I anticipate women and children’s 
problems as a battle that will never be won until we begin to understand that for 
us to win the battle we also need to prioritise social issues affecting men. 
Nationally and locally, there are no fatherhood programs spearheaded by the 
government that strive to meet the various needs of the many different fathers 
and families. The services rendered presently in the public service sector like 
the Department of Social Development do not sufficiently cater for father-related 
issues but is saturated with programmes for women and children. This is 
evident of why almost all the respondents interviewed in this study reported 
difficulties in being assisted with post-divorce access problem. Secondly it is 
also clear that the number of years these fathers have been battling with access 
problems is evident of the lack of focused, father/men tailored services within 
the public service sector. 
The researcher is of the opinion that a new Department that will specifically look 
at the issues surrounding men be made a national priority. If the government of 
the day is truly committed in rooting social ills facing women and children the 
father issue should be made a national priority. It is without doubt that the 
efforts that have been done by the government in providing services to women 
and children have had a positive outcome. But should we concentrate on the 
vulnerable leaving those that cause the vulnerability? When we begin to look at 
the victims only and not also the perpetrators it is like dealing with the smoke 
and not with the cause of the smoke. The formation of the Department of 
women, children and people with disabilities is like dealing with the smoke and 
not the cause of it. 
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When the government of the day can begin to make father issue a national 
priority it would be a day the government would be stepping in the right 
direction and the genesis of a revolution to mobilize men to be at the centre of 
the solution than being the cause of most of the social ills. Once the 
Department of man is established it will formulate programmes that would be 
father-centric. As there are child protection week and month for women how 
lovely it would be if there would also be a month that would be set aside as a 
men’s month and programs be created nationally and also to the local levels to 
encourage men in issues surrounding them. 
 
6.5.4. CREATING POSITIVE PICTURES OF FATHERHOOD THROUGH 
MEDIA 
Media is a powerful tool that can shape our reality. It is through it that fathers 
have been portrayed in a very negative way by the media house. When alcohol 
is being advertised, men are the ones who are main characters. This shows our 
society a negative view of men. We need an overhaul in how media portray 
men. In order to encourage and reinforce positive fatherhood we need to begin 
to: 
- Nationalise concern on negative pictures of man and fathers as abusers 
and alcoholics etc. 
- Need to also feature in nurturing role like changing a baby nappy to 
advertisement of men washing dishes and clothes. 
- That 50% of advertisement in all billboards feature men advertising 
soaps, to feeding babies and that billboards advertising alcohol be 
banned. If this was possible with cigarettes it is also possible with the 
banning of alcohol advertisement. 
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- That prime time when the majority of people are watching television 
(between 7pm -9pm) be the targeted to beginning creating positive 
pictures of men through media.  
There is nothing that is impossible. If women in South Africa who were 
marginalised are equal with men now it means that it is also possible to 
change how society see men. 
 
6.5.5. INCORPORATION OF FATHERHOOD OR PARENTHOOD INTO THE 
CURRICULUM IN OUR INSTITUTIONS OF LEARNING. 
 
It has been a general view that motherhood comes naturally. As this might be 
true it might not be with men. Some men are good in parenting as well as 
others are not. It is important that at this day and age where there is escalation 
statistics in child abuse and neglect new strategies need to be sought. It is thus 
important to incorporate parenthood as part of the curriculum in order to equip 
future generation on good, effective and responsive parenthood. This could be 
incorporated within the Department of basic education. 
 
6.5.6. OVERHAUL OF THE PUBLIC SERVICE 
Until we begin to re-educate our people, professional in the public service 
departments about the way to handle every human who needs help, we will 
forever have incidences such as these that the respondents found themselves 
in. The Batho Pele principle seems not to be finding ground in the public service 
where every people should be treated with dignity and respect. Special 
programmes need to be developed which will specifically render services to 
men that are having family problems. 
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6.5.7 MOBILISATION OF MEN AT LOCAL LEVELS 
Men cannot begin to wait for the government to do things for them as men. Men 
ought to take up initiatives and organise themselves in order to share 
experiences, difficulties and challenges faced by us as men. These 
mobilisations could also assist into establishing support groups for disengaged 
fathers and other fathers experiences a common problem. These could also 
lead to awareness campaigns by fathers at local, provincial and national levels. 
It is in these campaigns that we will educate men on responsible fatherhood 
and also offer support to each other. 
 
6.5.8. FATHER-FRIENDLY SERVICES  
 
As stated earlier the public service sector, especially the Department of social 
development to have special programmes for fathers which will be driven at 
local, provincial and national levels. The government Department need to know 
and understand the dynamics of families. The approach that is being employed 
in service delivery seems not to be an approach that looks at all sectors of the 
communities and families. When we concentrate our efforts on women and 
children with the exclusion of fathers we create a situation where we can never 
ever realise our achievements. When concentration can be towards fathers in 
their issues I believe that we can begin to see a change in how fathers do 
things.  
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6.6. RECOMMENDATIONS 
The focus of the study was on the disengaged non-custodial fathers only. The 
researcher is of the view that future research could be conducted to gather the 
views of custodial mothers whose ex-partners have disengaged in order to 
provide valuable insight on their part as well. 
Another future avenue of study would be conducting research study on the 
experiences of children whose fathers have disengaged in order to have a first 
hand data on their experiences. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
141 
 
 
 
 
APPENDIX 1 
RE: REQUEST FOR PERMISSION TO CONDUCT RESEARCH IN THE MTHATHA FAMILY ADVOCATE 
ESTABLISHMENT 
 
My name is Kwezi Nyikana and I am a registered student at Walter Sisulu University 
doing a Master’s Degree program in social work. 
I am conducting a research titled, “investigating factors that contribute to the 
disengagement of noncustodial fathers after divorce in the King Sabatha Dalindyebo 
Local Municipality”.  
 
Parenting after divorce is the most challenging aspect that cannot be underestimated. 
Having to parent children from two different residences calls for greater wisdom.  
 
The physical disengagement of non-custodial fathers after divorce is the reason for the 
pursuit of this study. This stem from the years of experience in the family advocate 
office in the Mthatha establishment and the number of cases where custodial mothers 
complained on the disengagement of noncustodial fathers both physically and 
financially. 
 
Follow-up on the nature of contact after divorce is something that is less pursued if not 
ignored by authorities. How then contact is exercised or its frequency becomes of little 
concern once divorce is granted. An intervention where the father intentionally does not 
want to have contact with his children or spends less time with them at times becomes 
difficult. Even the follow-up by authorities of whether contact is exercised, the frequency 
as well as problems is things that seem too impossible to conduct. The problem being 
that as well as follow-ups could be done but there are no mechanisms in place to do so 
as the Office of the Family Advocate is battling with the ever increasing number of 
divorce cases.  
  
Contact with children after divorce by the noncustodial parent opens up an opportunity 
to be continually part of the lives of children. This contact is regulated by a court order 
that the court grants after the finalization of the divorce. 
 
Vangelisti A.L (2004; 204) argues that partners who are also parents can never fully 
divorce, because parental responsibilities of former spouses, do not end, they must 
142 
 
 
 
 
instead undergo transformation and adaptation in an attempt to accommodate their new 
roles as parents to their mutual children in their respective post divorce family contexts. 
This study takes an exploratory approach and aims to describe the current problems 
that contribute to the disengagement of non-custodial fathers after divorce in KSD 
municipal in the Eastern Cape Province of South Africa. 
 
A dual relationship between two people who are married exists when there are children 
in their marriage. Firstly there is the marital or spousal relationship which is the core of 
the existence of their relationship. When children are born into that spousal relationship 
the spouses assume another new relationship which is the parental relationship. Their 
relationships therefore are dual, which are spousal as well as parental relationships. 
I am conducting a research on the disengagement of nonresidential fathers after 
divorce. The frequency of contact between the father and the minor child is seen as vital 
in the healthy relationship between the two. 
 
 
The researcher envisages looking at the nature of current contact on matters that have 
been finalized. 
That all matters where non-custodial fathers seem not to exercise contact will make the 
unit of analysis for this study. 
 
The findings of this study will help the researcher understand this phenomenon. 
The findings could also assist in finding solutions to the problem. 
 
Thanking you in advance for your consideration. 
 
 
Yours in research 
 
KWEZI NYIKANA 
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APPENDIX 2 
From: Mlotywa Xolani  
Sent: 05 December 2010 02:31 PM 
To: Nyikana Kwezi 
Subject: RE: RE: Request for permission to conduct research in the Mthatha Family Advocate establishment 
 
Dear Mr. Nyikana 
 
Your request to conduct research is hereby approved. The approval is however subject to the following conditions: 
1. Your research does not interfere with your working time, as an employee of DOJ, 
2. In conducting the said research you are not to utilize the government resources, i.e. photocopier, fax machine, telephone 
and or vehicles,  
3. You are not to infringe on the confidentiality clause as contained in the Declaration of Secrecy(paragraph 2) and Code of 
Conduct Declaration. 
You are therefore requested to indicate your acceptance of the above stated conditions before you can proceed with the intended 
work. 
 
Head of Office  
Adv X. Mlotywa. 
 
From: Nyikana Kwezi  
Sent: 01 December 2010 01:17 PM 
To: Mlotywa Xolani 
Cc: Claassen Rene; De Lange Michelle 
Subject: FW: RE: Request for permission to conduct research in the Mthatha Family Advocate establishment 
 
Dear Advocate Mlotywa 
 
This is to make a follow up on the request I submitted for your 
Attention on the 18 November 2010. 
 
Kind regards 
 
Kwezi Nyikana 
 
From: Nyikana Kwezi  
Sent: 18 November 2010 12:17 PM 
To: Mlotywa Xolani 
Cc: Rene Claassen (Contact); De Lange Michelle; Claassen Rene 
Subject: RE: RE: Request for permission to conduct research in the Mthatha Family Advocate establishment 
 
Dear Advocate Mlotywa 
 
Hoping that you are fine. 
 
I have compiled the proposal as set out by the Principal Family Advocate. 
Please find it attached hereto for your attention. 
 
Kind regards 
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APPENDIX 3 
PARTICIPANT INFORMED CONSENT FORM 
 
This study will explore the factors that contribute to the disengagement of noncustodial fathers from 
the lives of their children after divorce. The researcher hopes that the results from this study will 
increase our understanding of this behaviour. Participation will involve completing a questionnaire 
that will take approximately 20-30 minutes of your time. If you choose to participate in this study, your 
answers will not be shared with anyone.  
You may withdraw from the study at any time if you choose to do so.  
The questionnaire contains instructions that are self-explanatory.  
It is very important that you answer every question.  
Please be completely honest.  
Your answers are completely confidential and will be useful in this study.  
 
PLEASE DO NOT PUT YOUR NAME ON ANY OF THE QUESTIONNAIRES.  
If you are willing to participate, please sign below.  
Signature: _______________________________________________________ 
Date: _______________________  
 
This form will be separate from you questionnaires when I receive it. Thank you for your participation.  
 
Kwezi Nyikana   
Walter Sisulu University - NELSON MANDELA DRIVE 
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APPENDIX 4 
ISICELO MVUME 
 
Kolu vavanyo zimvo sifuna ukuphicotha izinto ezinokuba ngunobangela wokungabikho kotata abangahlali 
nabantwana babo emva koqhawulo mtshato. Emva koluvavanyo-zimvo sithemba ukuthi iziphumo zoluvavanyo 
zizakwandisa ulwazi lwethu ngale ngxaki. Abathathi-nxaxheba bakukugwalisa lamaphepha ovavanyo zivo 
elizakuthatha imizuzu engamashumi amabini ukuya kumashumi amathathu exesha lakho. 
Ukuba ugqiba ekuthatheni inxaxheba koluvavanyo-zimvo, impendulo zakho zokugcinwa ziyimfihlo. 
Ungagqiba kwelokuyeka ukuthatha inxaxheba koluvavanyo zimvo xa ufuna njalo. 
Uvavanyo zimvo luqulethe ingcaciso ethe vetshe. 
Sicela unyaniseke kwimpendulo zakho. Impendulo zakho zohlala ziyimfihlo.  
 
 
QAPHELA UNGABHALI IGAMA LAKHO KWELI PHEPHA LEMIBUZO 
Ukuba uyanqwenela ukungenela, gcwalisa le ncwadi ngezantsi.  
 
Igama (Bhala ngokucacileyo): ______________________________________________________________  
Signature: _________________________________________________________________  
Umhla: _______________________  
 
Siyabulela ngokungenela kwakho 
 
Kwezi Nyikana   
Walter Sisulu University  - NELSON MANDELA DRIVE 
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APPENDIX 5 
QUESTIONNAIRE (ENGLISH) 
 
1. PERSONAL INFORMATION 
 
SECTION A 
1.1. Age______________________________________________________ 
 
1.2. 
Race____________________________________________________ 
 
1.3. Current marital 
status____________________________________________ 
 
1.4. Highest standard passed________________________________________ 
 
2. EMPLOYMENT 
 
2.1. Are you employed? 
 
Yes/No 
 
2.2. If yes where 
_________________________________________________________ 
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2.3. If no how do you make a living 
_______________________________________________________________
___________________________________________________ 
 
2.4. What monthly income range do you fall into (circle your answer) 
0- 1 000 
1 000 – 2 000 
2 000 – 3 000 
3 000 – 4 000 
4 000 – 5 000 
5 000 – 6 000 
7 000 – 8 000 
8 000 – and above 
 
3. PARENTAL RESPONSIBILITY 
 
3.1. Are you contributing financially towards the welfare of the minor children 
involved? 
 
Yes/No 
 
3.2. If yes how much (circle answer) 
0 – 200 
200 – 400 
400 – 600 
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600 – 800 
800 – 1000  
1000 – ABOVE 
3.3. For how many children do you make this contribution? 
______________________________ 
 
3.4. How often do you contribute towards the welfare of the minor children? 
 
___________________________ 
 
3.5. Is it voluntarily or by an order of the court? 
 
Voluntary/order of the court 
 
3.6. If order of the court, who applied for the order? 
 
3.7. Do you have a medical aid? 
 
Yes/No  
 
3.8. If yes, is/are the child/ren included as beneficiaries in your medical aid? 
 
Yes/No 
4. CHILD/REN 
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4.1. How many children do you have from your previous marriage? 
______________________ 
 
4.2. What is/are the name/s of the current schools and the Grades your 
child/ren are doing? 
List them in 
the order of 
birth 
Name of 
school 
Grades 
   
   
   
   
   
   
   
 
4.3. How far away from where you live do your child/children live? 
 
5. PARENTAL RELATIONSHIP 
 
5.1. How was you relationship with your ex-wife before divorce? 
Good/Bad 
 
5.2. Presently how is you relationship with your ex-wife 
 
Good /Bad 
 
5.3. How is your communication with your ex-wife in relation to the upbringing of 
the children? 
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Good/Bad 
 
6. DIVORCE PROCESS 
 
6.1. Who instituted the divorce? 
  
Self/wife 
 
6.2. Was there a dispute in the custody of the children? 
 
Yes/No 
 
6.3. Have you been to the family advocate office? 
 
Yes/No 
 
6.4. If yes, was the family advocate involved 
 
Yes/No 
 
6.5. If yes, was inquiry in relation to the custody of the minor children instituted? 
Yes/No 
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6.6. Was access explained? 
 
Yes/No 
 
6.7. Do you know about the children’s Act 38 of 2005 
 
Yes/No 
 
6.8. If yes what does it entail? 
_______________________________________________________________
_______________________________________________________________
_____________________________________________ 
 
7. POST-DIVORCE CHILD/REN ACCESS 
 
7.1. Do you exercise access to your children? 
Yes/No 
 
7.2. If yes, how often do you have access to your child/ren? 
 
 
Every weekend 
Two alternate weekends in a month 
Monthly 
Only on holidays 
Never 
Other 
7.3. Do you think the time you have with your children is enough? 
Yes/No  
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7.4. If no, what is/are the reason/s for not exercising access? 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_________________________________ 
 
7.5. For how long have you been having this problem? 
_______________________________________________________________
___________________________________________________ 
 
7.6. Did you seek help? 
 
Yes/No 
 
7.7. If yes, where 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________ 
 
7.8. Were you assisted? 
 
Yes/No 
 
7.9. If yes, how? 
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_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
___________________________ 
 
7.10. Were you satisfied with how you were assisted? 
Yes/No 
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SECTION B 
 
1. Could you help me understand the reasons for not being able to see your 
children?  
 
2. Tell me more about the reasons for not including your children in your 
medical aid 
 
3. What was your feeling when you could not be able to furnish information 
on the schooling of your child/ren in 4.2 of Section A of the questionnaire? 
 
4. Do you think the time you have with your children is enough?  
 
5. How could you expand the time you have with your children in order to 
have more time? 
 
6. Please describe your current relationship with your ex spouse.  
 
7. If your answer in 5.2 of Section A questionnaire was a bad relationship 
between yourself and your ex-wife what could be causing it?  
 
8. How does your lack of communication with your ex-wife affect you? 
 
9. Could you help me understand how you sought help in your post-divorce 
access problems? 
 
10. If your answer in 7.8 of Section A  questionnaire was  no, how do 
you feel regarding the difficulties in finding help to have access to your 
children? 
 
11. Would you say there is readily available assistance for fathers that 
have post-divorce father-child access problems? 
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APPENDIX 6 
UVAVANYO ZIMVO 
ISIGABA A 
1. INGXELO EMALUNGA NAWE 
 
1.1. Iminyaka yakho_______________________________________ 
 
1.2. Uhlanga lwakho_______________________________________ 
 
1.3. Ubume kwezemitshato_________________________________ 
 
1.4. Ibanga eliphuzulu oliphumeleleyo_______________ 
 
2. INKCUKACA NGENGQESHO 
 
2.1.Ingaba uyaphangela 
 
Ewe/hayi 
 
2.2. Ukuba uthe ewe kulo mbuzo ungentla, uphangela phi? 
 
 
 
2.3. Ukuba uthe hayi kulo mbuzo ungentla, uziphilisa kanjani? 
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_______________________________________________________________
_______________________________________________________________
_______________________________________ 
2.4. Umyinge wemvuzo owurholayo ngenyanga ukangakanani? 
R0- R1 000 
R1 000 – R2 000 
R2 000 – R3 000 
R3 000 – R4 000 
R4 000 – R5 000 
R5 000 – R6 000 
R7 000 – R8 000 
R8 000 – nangaphezulu 
 
3. UXANDUVA LOBUZALI 
3.1. Ingaba ikhona inxaxheba oyidlalayo ngokwasezimalini kubomi bomntwana 
okanye babantwan bakho? 
Ewe/hayi 
3.2. Ukuba uthi ewe kulombuzo ungentla uncedisa kangakanani? 
R0 – R200 
R200 – R400 
R400 – R600 
R600 – R800 
R800 – R1000  
R1000 – ABOVE 
3.3. Ngabantwana abangaphi obondlayo ngale mali? 
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______________________________________________ 
 
3.4. Uyikhupha kangaphi imali yesondlo yabantwana bakho? 
___________________________________________ 
 
3.5. Ingaba wenza ngokuzithandela okanye ngumyalelo wenkundla yomthetho? 
Ngokuzithandela/Ngomyalelo wenkundla 
 
3.6. Ngubani owafaka isicelo salo myalelo? 
 
____________________________________________________ 
3.7. Unaso isixhaso sezempilo? 
Ewe/Hayi 
 
3.8. Ukuba uthi ewe ngentla, ingaba abantwana ubafakile njengabaxhamlayo 
kwesi sixhasi-mpilo? 
Ewe/Hayi 
 
 
4. UMNTWANA/ABANTWANA 
4.1. Bangaphi abantwana onabo kumtshato wakho owabhangaya? 
_____________________________________ 
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4.2. Ziziphi izikolo namabanga abantwana bakho abawenzayo? 
Uhlelo 
ngokokuzalwa 
kwabo 
Igama 
lesikolo 
Ibanga 
   
   
   
   
   
   
   
 
4.3. Ukude kangakanani ebantwaneni bakho ngokokuhlala? 
 
5. UBUHLOBO BOBUZALI 
 
5.1. Bebunjani ubuhlobo bobuzali phakathi kwakho nowayesakuba yinkosikazi 
yakho? 
Bebubuhle/Bebububi 
 
5.2. Njengangoku bunjani ubuhlobo bakho nowayesakuba yinkosokazi yakho? 
Buhle /bubi 
 
5.3. Unxulumano nowayesakuba yinkosikazi yakho ngokuphethelene 
nokukhulisa abantwana bunjani? 
Luhle/Lubi 
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6. INKQUBO YOQHAWULO MTSHATO 
 
6.1. Ngubani owafaka isicelo sokuwuqhawula umtshato? 
Nguwe/Ngunkosikazi 
 
6.2. Ingaba lwalukhona ingquzalwano ngokuphathelene nokuba ngubani 
ozokuhlala nabantwana? 
Ewe/Hayi 
 
6.3. Wawukhe waya kwiofisi yommelii wosapho? 
Ewe/Hayi 
 
6.4. Ukuba uthi ewe kumbuzo ongentla ingaba iofisi yoMmeli Wosapho 
yayibandakanyiwe? 
Ewe/Hayi 
 
6.5. Ukuba uthi ewe kumbuzo ongaphezulu, ingaba udliwano ndlebe malunga 
nokuba ngowuphi umzali oza kuhlala nabantwana lwahlalelwa na? 
Ewe/hayi 
6.6. Ingaba inkqubo yokubonana nabantwana bakho emva koqhawulo mtshato 
yayicacisiwe kakuhle na? 
ewe/hayi 
 
6.7. Uyawazi umthetho wabantwana 38 ka 2005. 
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Ewe/Hayi 
  
Ukuba uthi ewe, uqulathe ntoni lo mthetho, phuhlisa? 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_____________________________________________________ 
 
7. INDLELA YOKUBONA OKANYE YOKUDIBANA NOMNTWANA 
 
7.1. Ingaba unayo indlela yokubona okanye yokudibana nabantwana bakho? 
Ewe/Hayi 
7.2. Ukuba uthi ewe kumbuzo onngentla, uqhakamshelana kangakanani 
nabantwana bakho 
Ngeempela-veki 
Ngeempela veki ezimbini enyangeni 
Ngenyanga 
Ngeholide kuphela 
Andibaboni konke konke abantwana 
 
7.3. Ucinga ukuba ixesha onalo nabantwana bakho lanele? 
Ewe/Hayi 
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7.4 Ukuba uthi hayi kwimpendulo engentla, sisiphi okanye ziziphi izizathu 
ezibangela ukuba ungakwazi ukubona abantwana bakho? 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________ 
 
7.5.Kukangaphi ufumana le ngxaki? 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________ 
7.6. Uke wafuna uncedo malunga nale ngxaki? 
Ewe/hayi 
 
7.7. Ukuba uthi ewe ngentla, walufumana phi uncedo?  
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________ 
7.8.Ingaba wancedakala na? 
 
Ewe/hayi 
 
7.9. Ukuba uthi ewe ngasentla, wancedakala njani? 
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_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________ 
6.8.Wanelisekile yindlela owancedwa ngayo? 
ewe/hayi 
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ISIGABA B 
 
12. Ungandinceda ucacise isizathu sokungakwazi ukubonana 
nabantwana bakho?  
 
13. Cacisa ngokuthe vetshe izizathu ezibangela ukuba 
ungababandakanyi bantwana bakho kwisixhasi-mpilo? 
 
14. Uziva kanjani ngokuphethele nokungakwazi ukunika inkcukacha 
kumbuzo 4.2 wesigaba A sovavanyo zimvo, malunga nezikolo abantwana 
bakho abafunda kuzo? 
 
15. Ucinga ukuba ixesha onalo nabantwana bakho lanele?  
 
16. Ungalandisa njani ixesha lakho lokubonana nabantwana bakho? 
 
17. Kha-ucacise ubudlelwane bakho nowayesakuba yinkosikazi  
nemvakaklelo yobuzali ngakuye 
 
18. Ukuba impendulo yakho kumbuzo 5.2 wesigaba A ibisithi 
ubudlelwane bakho nowayesakuba yinkosikazi yakho abubuhlanga, 
ingaba yintoni eyenza lonto? 
 
19. Bukuchaphazela na ubuhlobo obungekhoyo phakathi kkwakho 
nowayesasba yinkosikazi yakho? 
 
 
20. Ungacacisa ukuba ulufumene njani uncedo kwingxaki zakho 
zokungabonani nabantwana emva komtshato. 
 
21. Ukuba impendulo yakho ku 7.8 wesigaba A ibisithi hayi, uziva njani 
malunga nobunzima bokungafumani ncedo lokubonana nabantwana 
bakho? 
22.  Ungatsho na ukuthi lukhona uncedo olufumanekayo ngokukhawuleza 
kubantu abangootata abaneengxaki zokungakwazi ukubonana  
nabantwana babo emve komtshato. 
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